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MNpdAoyog Tou Xpnuatooltkovouikol MecoAapnti

O EMnNVIKOG XpnUoTtoolkovoulkog Mecolapntrg (E.X.M.)
(HELLENIC FINANCIAL OMBUDSMAN) , mpwnv MeooAoaBntAg
Tpanelikwv — Emevéutikwv Ynnpeowv (M.T.E.Y.), 0 apxaldtepog
e€elblkeupévog oto Ywpo Twv Tpamellkkwv kol Emevoutikwv
UTNpPeoLWV Beopog E€wdikaoTtikng Emiluong Altadopwv (EEA) otn
Xwpa Hog, oAOKANPWVEL TOV ELKOCTO TIPWTO XPOVO Aettoupyiag
ToU.

H tepdotia eumelpia v omola £eL CUYKEVTPWOEL 0 Oe0UOC OAa
OQUTA TA XPOVLA, WC OIMOTEAECUA TWV TTIOAWV XIALASwV UTIOBECEWV

TIC oOmoleg €xel Xewplotel TOov KAOLOTA KAVO va CUMBAAEL
ouolaoTikd otnv OleuBétnon Sladopwv oL omoie¢ mapouctdlovial OTIC CUVOAAAYEG
KOTOAVOAWTWY KAl HLKPWY ETILXELPAOEWY OTOV XPNUOTOOLKOVOULKO XWPo. H mpoodopd toug
OeopoU kabiotatal 6Ao Kal To avaykaio aAAG Kol OUCLOOTIKA HE SeSoUEVN TNV SLOPKWG
oufavopevn TOAUTIAOKOTNTA KoL TOLKIAIA TwV TPOCPEPOUEVWY  XPNHUOTOOLKOVOLLKWY
npoloviwy , ta omola, cuxvad , gv yivovtal MARPWE Katovontd armd Toug anoSEKTEG TOUG,
Slaodalilovrag £ToL TNV ouveXN BeATiwoN TNG TPOOTOCIOC TWV KATAVOAWTWY KAl ULKPWY
ETIXEPNOEWVY Kal BonBwvtag tnv eelpeon AUoewy, o€ MePUTTWOELG Sladwviwy, og KALpa
KO Kol g oUVTOUO XPOVO, XWPLG TNV emMIBAPUVCN TOU AATITN TWV UTINPECLWV UE HUN
avaykaio K6otog.

MapdAAnAa, cupBdlel otnv oAokAnpwon tng Ecwtepikng Eupwmaikng XpNLATOOLKOVOULKAG
oyopag Tapexel TN Suvatotnta SloouVopLOKAG TpOoBacng ot peyoAUTepn TOWKIALa
TPOLOVIWY KAL UTINPECLWY, A0 TIAPOX0UC OL OTIOLOL ElVaL EYKATECTNUEVOL 08 GAAEC XWPEC TNG
EE, og éva véo mepBaiAov , To omoio eTuPBAAAEL TNV UTtapén e€eldIKkeUPEVWY, avEEOSwWVY Kall
omoteAeopatikwy dladikaolwy emiluong Twv Tuxov Stadopwv, wote va SLeuKoAUVETAL h
€UKOAN KOl QnPOCKOMTIN TPOCROON TOU KATAVOAWTH OTLG OLEUPUMEVEG OUTEG OYOPES
XPNHUOTOOLKOVOULKWY UTINPECLWV YL TNV ATOKTNON TwV KATAAANAOTEPWVY KOl HE XAMNAO
KOOTOC UTTNPECLWV.

Méow tn¢ Taxeiag Kat avéEodng SteuBetnong twv Sltadopwv, EMITUYXAVETAL Kal n Slatripnon
KOAWV OUVOAAOKTIKWY OXECEWV KoL N edpaiwon aobipatog eumotoouvng, adou
OUOCLOOTLKA EVIOXUETAL OTASLOKA TO TIEANTOKEVIPLKO KOl QAVOPWITOKEVTPLKO TIVEULAL OTNV
TIAPOX TWV XPNUATOOLKOVOULKWY UTtNPEcLwY. MEoa o€ €va TETOLO, AKPWEG AVTOYWVLOTIKO
nieptBaAlov, o EX.M. ocupBarAel ouolaotikd otnv BeAtiwon tou aloBAuaTog achaAeLog
Awaiou Kol EUMLOTOOUVNG OTLG CUVOAAQYEG KOl LECW TNG €ELOOPPOTINCNG TNG QLCUUUETPLOG
yvwong kot mAnpodopnong, aAAd Kol oxUoC HETAEU TWV KATOVOAWTWY KoL ULKPWVY
ETUXELPNOEWV adEVOG KAL TIOPOXWV APETEPOU.




O EX.M. , péow NG Spdong tou, CUUPBAMAEL EMIONG OUCLOOTIKA OTOV XPNLOTOOLKOVOULKO
gyypappatiopo (financial literacy) kat tnv eknaideuon Tou Kowou otnv KAAUTEPN KaTavOonaon
TWV oUYXPOVWV XPNHOTOOLKOVOLILKWY EPYOAELWV KOL UTTNPECLWV.

Ta uPnAd mocooTd emituyxolg SLekmepaiwaong Twv e¢eTalOpevwy umtoBEoswv emBeBalwvouy
Tov BeTIkO poho tov omolo Stadpapatilel o Beopog tou E.X.M. Eldikdtepa, o EX.M. €xel wg
KUpLO OTOXO TNV Taxela kal avé€odn emiluon Sladopwyv PETALY KOTOVAAWTWY KOL ULIKPWVY
ETUXEPOEWV adeVOC Kal TopOXwV Tpamellkwy Kot Emevoutikwy unnpeolwyv adetépou,
TNPWVTOC EUTLOTEUTLIKOTNTA KOl AmMAAAACCOVTAG Ta HEPN amd XpovoPBopec Kal ToAUEE0SEG
OLKOLOTLKEG EVEPYELEG KL LN avayKaileg SLEVEEELC.

Q¢ avefaptntog Oeopndg 0 EXM Asttoupyel we N KEPSOOKOTILKO VOULKO TIPOCWTIO LLWTLKOU
Skaiou (NNIA), pe pEAN TIg EVWOELG TwV TTapOXWV XPNHUOTOOLKOVOLLKWY UTINPECLWY, SnAadn
Vv EAAnvikn Evwon Tpamnelwv (98%), Tov 2Uvdeouo Mehwv Xpnuatiotnpiwv ABnvwy (1%) kot
v Evwon Osopikwyv Emevéutwy (1%). Me tnv edappoyr Tou VEOU VOULKOU KAl KOVOVLOTIKOU
mAatoiou amd tov OktwpPplo tou 2015, wg Beopde, elonABe otnv onNUAVTIKOTEPN GAoh TNG
Lotopiog tou. e cuppdpdwon pe tnv KYA 7033001k/2015 (n omola evowpdtwos oto €Bvikd
Aikato tng EAAGSo¢ tnv Obnyia 2013/11), o EX.M. £€xeL evtaxBei otoug emionua
oavayvwplopévoug amnod tv E.E. Beopolc Evalhaktikig EmiAuong Aladopwy, Aettoupywvtag
KOTw oo ocadws Kaboplopévo VOULKO TAaiclo. Xto mAaiolo autd, o EX.M. eival
EVYYEYPOUUEVOC OTO L6LIKO MnTtpwo Ppopéwv EEA tne Mevikng Mpappateiag KatavaAwtr. Eivat
onuavtiko va avadepbei to yeyovog otL, o E.X.M. og ebappoyn tou Kavoviopol 524/2013
£xeL N6n ouvdebel pe tnv Eupwraikn MAatdpopua yla tnv HAektpovikn Emidluon Aladopwv
(HEA), n omola &ivel tn duvatotnta otou¢ Eupwmaioug KATAVAAWTEG KAl TOUG MPOUNOEUTEG
va emAbouy TIG Stadopeg Toug pe Stadikaoia péow Stadiktvou (ODR). Ito mAaiolo auto,
g€etalel, péow g mMAatdhoppag autng, dtadopEg oL Omoileg avaKUTITOUV Ao NAEKTPOVLKES
ouppaocelg mapoxng Tpamellkwv Kal EMevOUTIKWY UTNPECLWY. XTOV XWPOo TNG Eupwnaikig
‘Evwong, o E.X.M., e Tnv évtaér Tou oTo avwTépw Beoutko mAaiolo, oToxeVUEL 0TO va oUUPBAAEL
EVEPYA OTNV evioxuon NG EUMLOTOOUVNG TWV KATAVOAWTWY Kol cuvokolouBa otnv
ETLTAYUVON TwV Sladkaclwy yla tTnv oAokAnpwon tn¢ Eviaiag Eupwmnaikng Ayopdg otov
XPNUOTOOLKOVOULKO XWPO, CUPBAANAOVTOC TAUTOXPOVA OTNV CGUCTNUIKN otaBepdtnta Ttou
XPNUOTOOLKOVOULKOU cuatruatog otnv EE. H Stapkng evioyuon tg B€ong tou katavalwth, n
BeAtiwon tng ox€ong EUMIOTOOUVNG UETALU KATAVOAWTWY KOL TIOPOXWV UTINPECLWV KAl N
ovamntuén kot aAMwv popdwv EEA (m.x. dtapecolaBnon), eival amd Tic MAEOV ONUOVTLKES
TPOTEPALOTNTEG TNG EE.

O E.X.M. Aettoupyetl pe Baon T 6teBvwg Kal ent MOAAWVY SEKOETIWV LOXUOUOEG APXEC TNG
Avetaptnoiag, tng Oubetepdtntag, Tng EpmioteutikotNTAg, TNG EMMELpoyvwHooUvNG, TG
ApepoAniog, tng Aikaing Metayxeiplong, tng EUkoAng MNpdoBaong, TN AMOTEAEGUATIKOTNTOG
Kol g Atadavelac. Eivatl o povadikog Beopog EEA mou eknpoownel tnv EAMGda oto Siktuo
dopéwv EEA (ADR) tng Eupwnaikng Evwong (Siktuo FIN-NET), To omoio Asttoupyel amno to
2001 yia t Staxeiplon tTwv Stadopwv Tou avakUTITOUV armd SLacuvopLaKkES cuvallayEg oTo
XPNLOTOOLKOVOLKO XWPO KOl TO Omoio €XEL oav OTOX0 TNV OAOKANPWON TNG EvViaiag ayopdg,
TNV MPOOTAGLO TOU KATAVOAWTH KoL TNV SLEUKOAUVON TOU OTLS CUVOAAQYEG, TNV avtoAAayn
mAnpodoplwv PeTaly tTwv eBvikwv Oeopwv Kal tnv e€aoddlion evog eddxiotou Pabuol
EYYUNOEWV WG POG TN AeLtoupyia twv eBvikwv Beopwv. O E.X.M. CUHLETEXEL EVEPYA KAL OTN

4



Zuvtoviotikn Emtpornn Steering Committee tng FIN NET. NMapdAAnAa o E.X.M. CUHHETEXEL KL
oto 8lebvég diktuo ouvepyaoiag International Network of Financial Services Ombudsman
(INFO Network, to omoio amoteAel enionuo SeBvEg SikTuo ouvepyaoiag Kal avtoAAayng
YWWOEWV Kal gUMelplag Kol PBEATIOTWYV TPAKTLKWY, Ylo TNV €MIAUCN E0WTEPLKWV Kol
Slaouvoplakwv SLeveEewy, TNV Xpron tng Texvoloyiag Kal Twv Kwdikwv dsovtohoylag otov
TopEQ aUTO TNG EvaAlaktikng Emiluong Atadopwv.

O EXM efetalel Swpeav SLadOpPEC OLWTWY, EMAYYEALOTIWV KOL ETLXELPNOEWV (UE ETAOLO
KUKAO gpyaoLwy < €1 €K. EUPW) TTIOU AVOKUTITOUV KATA TLC CUVOAAAYEC TOUC LE TOUC TTOPOXOUG
TPAMellkwV Kol €MEVOUTIKWYV UTtnpectwyv. Xtov E.X.M. O&uvatat va ameuBuvetal o
OUVaAAOGOOUEVOC KOl va {NTd TNV ouvdpour TOU XWPLG va amatteital n cupdwvia n
cuumpaén Tou MOpPOXOU, YEYOVOG To omolo tov Sladoporolel amod TG Aowmég pebodoug
EvaAdoktikng Emiluong Alwadopwv. Evwrmiov 6e tou E.X.M. dgv amatteital n moapdotaon
AKnNyopou, yeyovog To omoio anaAAdooel ToV CUVOANAGOOUEVO Ao TO OXETLKO KOOTOG. To
TMPOCWTILKO Tou E.X.M. To omoio Slabétel e€elOIKEUUEVES YVWOELG KOL LOKPA EUMELPLA OTOV
XpNUOTOTIOTWTLIKO XWPo, Aaupdavovtag oe Stapkr) Pacn thv KATAAANAn evnuépwon Kot
ekmaidevon, Xelpiletol akopo Kol TOAUTAOKEC UTIOBE0elC XwpLG TN ouvdpoun EeBIKWY
EUMELPOYVWHUOVWY. H Sladikaoia evwriov tou E.X.M. elval EUmLOTEVTIKI, YEYOVOC TO OTolo
Sladudarttel Ta cuudEpovTa TWV HEPWY, EBLKWE OTOV AKPpWE €UaicONTO QUTO XWPO TWV
XPNUOTOOLKOVOULKWVY UTINPECLWV. H pe Baon to Kowvotiko kat EBviko vouoBetikd mAaioto kot
Tou¢ Loyuovteg Kwdikeg Asovtoloyiog ekoloLo CURUOPDWON TWV LEPWYV TIOU ETEXOUV OTNV
npoondBela emiluong kol n HE eAelBepn PoUANCn QAUTOSECHEUCH TWV TIAPOXWV
XPNUOTOOLKOVOULKWY UTINPECLWY OTOXEVEL OTO va. cUMPBAAel Sloxpovikd otnv Slopkn
BeAtiwon TNG oX€ong Tou AATTN TWV XPNHOTOOLKOVOULKWY UTINPECLWY LE TOV TIAPOXO OF £Val
SLopKWG peTaA aooopevo Suvapko TieptBaliov, amapaitnto otolyeio yia tnv e€€AEN tou
orolou amotelel n ekatépwOev gumiotoolvn Kal aflomiotio. To £€tog 2019 o E.X.M. 6£xOnke
OUVOAKA 3.672 tnAedwvikéG KANOELG Kol emokéPels. And autég 88,7% adopoucav ot
OUVOAAOYEG WOLWTWV Kol 7,7% €MAyYEAHQTIWV KOL MIKPWV ETUXEIPNOEWY, &vw 3,6%
adopouoav cuvarhaysg emevbutwy. EAafe 973 yparmtd mapdrmnova. O pécog xpdvoc e€€taong
TWV TAPATIOVWY AVEPXETOL OTLG 56NUEPEC. ATIO TOV QVWTEPW APLBUO YPATTTWVY MAPATIOVWY
89,3% adopoucav TpamellkéG ouvallayég WOwTwy, 7,7% EMAYYEAUATIWV KoL MLIKPWV
ETUXELPAOEWV KOl 3% emevBUTIKEG ouvalayéc. To 2019 o E.X.M. urtod€xBnke 58 cuvoAikd
Slaouvoplaka mapdnova, €k Twv omoiwv 33 mpodopkd (56,9%) kal 25 yparmta
(43,1%).

Emonuaivetal otL, 6mweg opiletol 0To VOULKO TTAAiGL0, 0 GUVOANACOOUEVOG, TTpLY ameuBuvOel
otov E.X.M. odeilel: Nao utoBAAEL TO TTAPATIOVO TOU OTNV APUOSLA UTINPECLA TTEAATWY TOU
mapoxou. Av o cuvolhacoopevog Sev AABeL amdvtnon oo Tov mApoxo evtog 10 nuepwvy, N
OV N oAVTNON TOU ApOXoU SevV £ival LKAVOTIOLNTLKH, TOTE 0 CUVOAAACCOUEVOC areuBUvVETAL
gyypadwc atov E.X.M., adol cupmAnpwoel kat urtoypa el To oxetikd ENTYMO MAPANONOY
(www.hobis.gr). MNna napdmnova yia ta onoia o E.X.M. givat appddioc Sievepyeital e€€taon pe
omoAuTn exeplBela, Sikala Kot apepOAnmTa, evtog svAoyou xpdvou, AapBavovtag undyn
™V oxVouoa vopoBeoia, TIg apXEG TNG KAANG ETIXELPNUATLKAG TIPAKTIKAG, TOUG OXETIKOUG
KwdKeg deovtoloyiag kat BEBata TiG cUNPWVIEG LETAED TWV HEPWVY, OTTIWC AUTEC TTPOKUTITOUV
omod ta oupBoTKA Kelpeva. O E.X.M., adol akoUOEL Ta EMXELPAATO TWV LEPWV, ETILXELPEL



™mv ¢k SleuBétnon tng Sladopdg. Me umeuBuvotnta Suvatol va TMPOTevEL Wn
OECUEUTIKEG TIPOTACELG TIPOC TA HEPN SLEUKOAUVOVTOC OUTA va £EEUPOUV KOLVA OTOSEKTEG
AOoelc. Me Tig avefdptnteg, aAPePOANTITEG Kal £EELOIKEVUUEVEG, KOAAEC UTINPEGCLEG, TIG OTIOLEG
npoodEpel aTov cuvarllaoodpevo e€avtAsl Ty Suvatotnta e€elpeong eVAoyNG Kal dikatng,
o€ oUVTIOMO XPOVO Kol Xwpig KOoTog, GIAKAG emiAuong TG Stadopag tou pe tnv Tpamela n
v Emevéutikn etatpeia.

Jtnv dlopkn mpoonabeila yia mpowbnon tTwv eVOANAKTIKWY popdwv emiAuong dlodopwv o
E.X.M., ueTd amod coPapn Kal eMimovn MPoeTolpacia, anodpAacloe, eVIOg Twv MAALGLwY TOU Kot
pe Baon tnv 20etr yvwon, e€eldikevon kal gunelpia tou, T dnuloupyia tou EAAnviKoU
Kévtpou Xpnuoatoolkovopkng AtapecoAaBnong (EAKEXA) pe otdxo va cupBaiel otn Stadoon
KoL  mpooywyn  efwdikootkwy  Swadkaocwwv  emiluong  WBwTikwyv  Sladopwv
XPNHUOTOOLKOVOUIKNG $HUONG (TMOTWTIKWY, EMEVOUTIKWY, 00POAALOTIKWY, EUMOPLKWV K.d.),
npoodépoviag uPpniol emumédou umnpecieg otov Ttopéa autd. To EAKEXA mapéxet
UTIOOTNPLKTIKEG UTINPECIEC UALKOTEXVIKAC Kol SLOWKNTIKAG ¢duong yia TNV eEwSIKAOTIKA
£MAUCN XpnUaToolkovoulkwy Stadopwv He Tn Stadikacia Tng AlopecoAdBnong, Omwe auTh
puBuiletal oto vopo 4512/2018 onwe kaBs popd LoxVel. Xto MAaiclo autd, to EAKEXA
npowBel avefaptnteg ouvepyaoiec pe EUmMelpou SLATMLOTEUUEVOUG SLoeCONAPNTEG, HE
e€e18LlKeLEVN YVWON O€ BEUOTO TOU XPNUATOOLKOVOULKOU TOMEQL.



H xpovia cuvontikd

O aptuoc twv ouvoAikwv apamovwy rou SexOnke o E.X.M. to 2019 aviAGe
4.645 ek twv onoiwv 973 ntav ypanta kot 3.672 npopopika, SnAadn
aPopoUoaV TNAEQWVIKEG KANOELC KAl ETILOKEYELS. To TOOOOTO UE VETIKN
EkBaon yLa Tov aUTouVTa, EML TWV YPANTWVY QUTNUATWY TTOU £EETAOTNKAV KOl

emAv9nkav to 2019, Eptace to 66,5%.

H APA2THPIOTHTA TOY E.X.M. to 2019

4.645

Napamnova exOnKoE CUVOALKA

66,5%

HE OsTkn €KBoaon yLa

3.672 973 " TOV atouvta
Npodopika Mparmta
Napamnova Napanova




Kedalawo 1: Opyavwon & Asttoupyia

1.1 Elcaywyn

O EAANVLIKOG XpNnUatoolkovoulkog MeooAaBntng - Aotikr) Mn Kepdookorkn Etatpeia
EvaAhaktikng EniAuong Aladopwv (EXM-EEEA (mpwnv «MecoAafntrg Tpamelikwy —
Emevbutikwv Ymnpeowwvy) eival efeldikevpévog dopéag EvaAlaktikng Emiluong
Aladopwv (EEA), kataxwpnpévog oto Mntpwo Popéwv EEA g Mevikig MNpappateiag
Eumopiou kat Npootaciag KatavaAwth, tou Ymoupyeiou Owovopuiag kat Avamtuéng
KOL CUUHETEXEL OTO TIOVEUPWTAIKO SIKTUO AVOYVWPLOUEVWV KOL TILOTOTIOLNUEVWV
dopéwv EEA, H opydvwon kat Asttoupyia tou EXM-EEEA Siénmetal ano a) tnv Y.A.
7033001k./2015 (DEK B'1421/9.7.2015) mou amoteAel mpoocapuoyr TG EAANVIKAG
vopoBeoiag otnv 06nyia 2013/11/EE yia tnv evAANQKTIKA €MAUGN KOTOVAAWTIKWY
Stadopwv (ADR), B) Tov Kavoviopd 524/2013 tou Eupwmnaikol KowoBouAiou Kat Tou
JupBouliou tng 21ng Maiou 2013 yia tnv nAektpovikni emiluon Stadopwv (ODR), kat
y) To Mvnuovio cupudwviag tou Awktuou EmiAuong XpnuotomotwTikwy Aladopwyv
FIN-NET tnc 12.05.2016.

O EXM-EEEA opyavwvetal kot Spaoctnplonoleital otoug €€1¢ U0 TouE(c:
o) Tov EAAnVIKO Xpnuatoolkovoulkd MecoAaBntr (EXM)

B) To EAAnVLKO Kévtpo Xpnuatoolkovouikng Atapecohdapnong (EAKEXA)

1.2 EAANVIKOG XpNUATOOLKOVOuLKOG MeooAaBntr¢ (EXM)

O EXM, o mpwtog amod tou¢ Vo topeic dpaotnplotntag tou EXM-EEEA, efetalel
apepoAnmra, Swpedv, SLPOPEC OXETIKA LE TNV MOPOXH TPATIE(LKWVY KoL EMEVOUTIKWV
TPOIOVTWY KOl UTINPECLWY, aTd TPATEIEC KoL EMEVOUTIKEC ETALPLEC EYKATECTNUEVEG
otnv EANGSQ, TIpOoC LOLWTEC KL ETIXELPNOELS (UE €TOL0 KUKAO epyaciwV €wg 1 ekar.
€UPW), Kal pecoAaPel pe okomo tnv e€wdikaotiki emiluor Toug.

O EXM etetalel S1adopEC OXETIKA UE NAEKTPOVIKEG OUMBACELG TTOPOXAG TPATETKWV
Kol €MEVOUTIKWY TIPOIOVTWY KOl UTINPECLWY, UECW TNG TMAAThOpUag HAEKTPOVIKAG
EniAuong Aladopwv (ODR) tng E.E., kaBwg kal dStaocuvoplakeg Stadopég, wg UEAOG
Tou Eupwrnaikou Alktuou EmiAuong Xpnuatonotwtikwy Atadopwv (FIN-NET).

O EXM eivat appodioc popag e€wdikaotikng emiluong Stadopwv (EEA) pe Baon:

e Tov Nopo 4514/2018 (a. 73) (DEK A 14/30.1.2018) (ayop€g XPNHUATOTILOTWTLKWY
HEOWV),

e tov NOopo 4537/2018 (&. 100) (DEK A 84/15.5.2018) (urtnpeoieg MANPWHUWVY),

e tov Nopo 4021/2011 (a. 26) (PEK A 218/03.10.2011) (emomteia TMIOTWTIKWY
Wpupdtwy),

e Tov NOpo 4099/2012 (.95) (DEK A 250/20.12.2012) (0.3.E.K.A.),



http://www.efpolis.gr/el/library2.html?func=fileinfo&id=392
https://ec.europa.eu/consumers/odr/main/index.cfm?event=main.home.chooseLanguage
https://ec.europa.eu/consumers/odr/main/index.cfm?event=main.home.chooseLanguage
https://ec.europa.eu/info/business-economy-euro/banking-and-finance/consumer-finance-and-payments/consumer-financial-services/financial-dispute-resolution-network-fin-net/fin-net-network/about-fin-net_el
http://hobis.gr/wp-content/uploads/2018/11/N.4514.pdf
http://hobis.gr/wp-content/uploads/2018/11/N.4514.pdf
http://hobis.gr/wp-content/uploads/2018/11/%CE%BD.4537_2018.pdf
https://hobis.gr/wp-content/uploads/2017/06/4021%203.10.2011.pdf
https://hobis.gr/wp-content/uploads/2017/06/4021%203.10.2011.pdf
https://hobis.gr/wp-content/uploads/2017/01/nomos_4099_2012.pdf

e TOv NOMO 4141/2013 (a. 30) (DEK A 81/05.04.2013) (u€Tpa yLa TNV EdappOy TOU
Kavoviopou (EK) 924/2009 — Stacuvoplakeg MANpwHES Kat tou Kavoviopou (EE)
aplB. 260/2012 — TEXVIKEG QMALTAOELG KOL ETUXELPNUOTIKOL KOVOVEG Yyl TLG
HETADOPEC THOTWONG KAL TLG AUECEC XPEWOELG OE EVPW),

e tov Nopo 4438/2016 (a. 37) (DEK A’ 220/28.11.2016) (cupBaocelg miotwong yLo
KOATAVAAWTEC yLa aKivnTa TTou Tipoopilovtal yLo Katolkia),

e Tov NOpo 4465/2017 (4. 2, 14, 16, 19) (DEK A’ 47/04.04.2017) (GUYKPLOLOTNTAL
TEAWV TIOU OUVEEovTal HE AOYapPLOCOUOUG TANPWHWY, oAAayrny Aoyaplocpou
MANPWHWY  Kal Tpoéofacn O  Aoyaplaopou TANPWUHWV HE  Baoikad
XOPAKTNPLOTIKA),

e TOVNOM04512/2018 (&. 102) (DEK A5/17.01.2018) kaitnv Y.A. 5338/2018 (a. 46,
nap. 2A58) (DEK B 40/17.01.2018) (mpootacia Twv KATAVOAWTWY — EUMOPLA Ao
anooToon XPNMOTOOLKOVOULKWY UTINPECLWV)

e TnvY.A Z1-699/2010 (d. 23) (DEK B 917/23.06.2010) (oupBAOELG KATAVOAWLTKAG
niotng),

e Tou MM.A/tog um' ap. 10/2017 (&. 11) (OEK A 23/01.03.2017) (kwdikog
KatavoAwTtikng deovtoloyiag),

e tnv Y.A. 18898/2019 (a. 7) (DEK B 746/05.03.2019) (QvTlUETWIION TOU
aSIKALOAOYNTOU YeWYPADLKOU ONMOKAELOMOU Kol AAAwV HopdwV SLOKPLTIKAG

HETAXELPLONG)

InUELWVETAL OTL 0 EXM &ev e€etalel N maveL tnv e€€taon dtadopag:

e avn dladopd f to eupUTEPO BEPO OTO OTIOLO AUTH EVTACOETAL, EEETATETAL I} EXEL
egetaotel mponyoupévwe amnod SikaotrpLo ) and aAlov popéa EEA,

e v o cuvalhaooopevog dev uTtEBale to mapdmnovo otov E.X.M. evtog mpoBeopiag
€VOG (1) €toug amod TNV nUepopnvia Katd tnv omnoia ekdNAwoe e omolovdnmoTe
npoéodopo tpomno, anodedelyuéva, tn Slapaptupia tou octov mApoxo,

e av n dladopad eival emouvolwdng f Baciletal o kakOBouAn KatayyeAia,

e av n e€ftaon tn¢ OSladopd¢ Ba EBAATMTE ONUAVIIKA TNV QTTOTEAECUATIKN
AeLtoupyia Tou.

H Sladikacia e€€taong napanovou otov EXM meplypddetal ota akoAouba Bripata:

1. O ouvaA\aocoOpevog umopel va ameuvBuvBel apyxkd eyypadws 1 emni aAlou
otaBepol péocou otnv tpanela (kataotnua cuvepyaoiag  Ymnpeoia MNelatwv) n
oTNV €MEVOUTLIKN €TALPLA, TTOU UTIOXPEOUTOL VA TOU AMAVTAOEL EYYpadwe 1 emi dAAou
otaBepol péoou evtog déka (10) epyacipwyv nuepwv 1, av Kpivel otL Ba xpelaocbel
TIEPLOCOTEPOC XPOVOC, VO TOV EVNUEPWOEL OXETIKA eyypadwc N eni dAAou otabepou
HEOOU €VTOC TNG aVWTEPW TpoBeouiag, mpoodlopiloviag cuyXpoOvwWE TO XPOVLKO
Stdotnua rou Ba anattnBel, To omoio mavtwg dev pnopet va untepPaivel tig 6éka (10)
EPYAOLUEG NUEPEG,


https://hobis.gr/wp-content/uploads/2018/01/4141.pdf
https://hobis.gr/wp-content/uploads/2018/01/4141.pdf
https://hobis.gr/wp-content/uploads/2018/01/4141.pdf
https://hobis.gr/wp-content/uploads/2018/01/4141.pdf
https://hobis.gr/wp-content/uploads/2018/01/4438.pdf
https://hobis.gr/wp-content/uploads/2018/01/4438.pdf
https://hobis.gr/wp-content/uploads/2018/01/4465.pdf
https://hobis.gr/wp-content/uploads/2018/01/4465.pdf
https://hobis.gr/wp-content/uploads/2018/01/4465.pdf
https://hobis.gr/wp-content/uploads/2018/01/4465.pdf
https://hobis.gr/wp-content/uploads/2018/01/4512.pdf
https://hobis.gr/wp-content/uploads/2018/01/%CE%A5.%CE%91.-5338.pdf
https://hobis.gr/wp-content/uploads/2018/01/%CE%A5.%CE%91.-5338.pdf
https://hobis.gr/wp-content/uploads/2018/01/%CE%A5.%CE%91.-5338.pdf

2. e mepilntwon mou 6ev PEIVEL LKAVOTIOLNUEVOC OO TNV Omavtnon f mapéAbet
AmPaKkTn n avwitépw mnpobeopia, umopel va umofdaAel to Béua otov E.X.M.
ocuumAnpwvovtag to Evtuno Mapanovwyv (www.hobis.gr) kat cuvunofaliovtag ta
oxXetka éyypada. O E.X.M. emuBeBalwvel eyypadwc tn Adn Tou mapandvou Kat, Eav
KplOel avaykaio, {ntd mpoobetn mMAnpododpnaon.

3. Eav kpivel OTL Sev €xel appodLOTNTA, EVNUEPWVEL TOV CUVOAAACCOUEVO EYYpADWC,
TO aPYOTEPO EVTOG TPLWV (3) eBSopadwy amod tnv napalafr Tou MARpPoucg pakéAou
NG undBeong.

4. 3 avtiBetn nepimtwon, dtaBipBalet tov pakelo tng umoBeong otnv Tpanela N v
EMeVOUTIKN €TOlpla HE TOPATNPAOCEL KOl TIPOTACEL;, Omou elval duvatov,
T(POKELPEVOU va SleukoAuvOel n ocuvalvetikn dlteuBEtnon tng dtadopadg. Kabe pépog
gevnuepwvetal anod tov E.X.M. yia ta eniyelpripota mou mpoBAaAAeL To AAAO LEPOC KOl
umopet va uTtoBAAeL OxXeTIKEG Tapatnpnoel. O E.X.M. kaAel ta pépn va amavtouv o€
6éka (10) epyAoLUES NUEPEG.

5. Eav 6ev otolxeloBetouvtal ta katayyeAopeva, o E.X.M. evnUeEPWVEL OXETIKA T
ueépn.

6. 2 meplmtwon mou dev kataotel Suvatr n cuvalvetikr dteuBétnon tng dtadopadg,
0 XPNUOTOOLKOVOULKOG MeooAafnTtrG KAatd tnv Kplon Tou Kal ocUUPwWvVA HUE TIG
TEPLOTAOELG, SUvaTal va SLATUTIWVEL ALTLOAOYNUEVN, LN SECUEVUTIKN cUoTOON yla TNV
emiAuon tng Stadopdg, tTnv omola Kowvomolel ota pépn. Ta pépn dnAwvouv eyypaddwg
otov E.X.M. og 6éka (10) epydoieg NUEPEG av amodExovTal T cUOTACT TOU O€ TTANPN
Kall TEALKO SLakavoviopo tne dtadopac.

7. e katavalwtikeég dadopég, epooov emtevyBel oupdwvia, o E.X.M. cuvtaooel
TPAKTIKO oupBLBacpol, pe avadopd Tou OKEMTIKOU Tou, avtiypado tou ormoiou
KOLVOTIOLEL oTaL EPN.

8. Z& KatavaAwTlKEG dladopég, edv kamolo anod ta pepn dev anodexBel tn ovotaon
tou E.X.M. | anoxwpnoetL amnod tn dtadikacia, o E.X.M. cuvtdooeL mpaKTIKO amotuyiag,
avtiypado tou omolou Kolvomolel ota péEpN.

9. Katd kavoéva, n dtadikacia e€€taong tng dtadopadg anod tov E.X.M. oAokAnpwvetal
o€ 90 nuépeg amnod tote mou €Aafe Tov TANPN ddakelo tng Stadopdg. ATOKAELOTIKA
yla KOTOVOAWTLKEG SladopEG:

a) n unoPBoAn tn¢g Sdwadopdg otov E.X.M. €xel wg amotédeoua tn Slakomn tng
mapaypadrg KoL Tn¢ amooBEOTIKAG TPOBETULOC AOKNOEWG TWV a€LWOEWV 000 SLapKel
n peocoAafnon, evw apxilouv kat maAt (Le tnv emipuAaln twv Satafewv Twy a. 261
em. AK) amo tn pe onolovdnmote Tpomno oAokAnpwaor) tn¢ (€yypadn dpvnon tou E.X.M.
va e€etdoel Tn Sladopd, cuvtaén MPAKTLKOU armotuxiag i mpakTtikol cupBLBacuou)
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(a. 11 K.Y.A. 7033001k./2015) kat B) avtiypado Tou mPaKktikou cupBLBacpol mou
ouvtacoel o E.X.M. Suvatal va katatebel, pe emipéAEL0 OMOLOUSATIOTE €K TWV
EUMAEKOUEVWV HEPWV, OTN Ypappateia tou MovopehoUg Mpwtodikeiov ABnvwy. Alo
NV KataBeon Tou, EpOcOoV TO TIPAKTIKO cUUBLBACUOU TEPLEXEL CUMDWVIA TWV LEPWV
yla umapén aiwong mou Umopel va ekTeAecOel aVAYKAOTIKA, OMOTEAEL EKTEAEOTO
TitAo, cUudPwva pe To apBpo 904 map. 2 edadio T KMoAA (apbpo 9 map. ot K.Y.A.
7033001k./2015).

1.3 EAANViIKO Kévtpo Xpnuatoowkovopuikng AtapecoAdaBnong (EAKEXA)

To EAKEXA, o 6eUtepog topéag Spaotnplotntag tou EXM-EEEA, mapéxel udnAol
ETUMESOU UTIOOTNPLKTIKEG UTNPEDieg Sdlapecoldapnong, ocupmepAapBavouévng Kot
™MC¢ ApXIKAG YMOXPeWTIKAC Zuvedplog AlapecolaBnong, onmwg mpoPAémel o N.
4640/2019, yia SL0pOpPEG XPNUOATOOLKOVOULKOU OVTLIKELMEVOU (M.X. TPATEUIKEG,
EMEVOUTIKEG, A0DAALOTLKEG), KaL £XEL OKOTIO va cUBAAEL otn Stadoon kat aflomoinon
™¢ SlopecoAdfnong, €6IKA OTO XPNUOTOOLKOVOULKO XWPO, WOTE TA HEPN va
ETMAUOUV ELPNVIKA TIC OSLoPOPEG TOUG Kal Vo KATAANYOUV Ot PBLWOLUEG KOWA
amodeKTEC OUUDWVIEG, UE ULKPOTEPO KOOTOC KL OE GCUVIOMO XPOVIKO SLAoTnua o€
oxéon pe SikaoTikéG Stadikaolec.

Mo ouykekplpéva, To EAKEXA:

e [lpoodépel ota pépn tn Suvarotnta va emAé€ouv €vav EUMELPO KOl
€€e1l0IKEVUEVO OTA XPNUATOOLKOVOULKA Bpata SiapecoAafnt) amd Tov
Kataloyo Empopdwpévwy Xpnuatootkovopulkwy Atapecorafwy (KEXA) tou
Kévtpou.

e AvoAappavel tnv emPBefaiwon tng StabeoudTNTOG TOU EMAEYUEVOU ATIO TA
pEpn StapecoAafntn Kowng amodoxng.

e AvoAapBavel Tnv emikowvwvia pe ta pépn yla tnv emPeBaiwon tng anodoxng
NG MAPOXAG UTIOOTNPLKTLKWY UTINPECLWY o To KEVTPOo (ETIKOWVWVEL LOVO PE
TO HEPOG TTOU Elval TIAPOXOC XPNHUATOOLKOVOULKNG UTtNpEaiag) yla Tnv emtAuon
™m¢ Swadopdg toug pe T Sadkacia StapecoAdfnong kabwg kol TN
Slaniotwon cupdwviag oto mpocwro Tou dlapecolapnth)..

o [MMapéxet eldika StapopPpwpéveg aibouoeg pe KataAANAo cUyxpovo eEOTMALOUO
yla tnv aptia die€aywyn ¢ dtadikaoiag Stapecolapnong, oto mAaiolo 1600
KOoWwv 000 Kat kat 1diav cuvavtoswy (caucus meetings), aAAd KoL yLo KaBe
TIPOTIOPACKEVOOTLKAG CUVAVTNON Tou Ba xpelaoTel.

e [MMapéxel aiBouoeg StaAelppdatwy (coffee breaks, ehadpl yeupa).

e Juvtovilel, oe ouvepyacio pe Tov OSlapecoAaPfnt kal To HEPN, TOV
TIPOYPAUHOTIONO TNC CUVAVINONG yla TNV umoypadr) Tou cupdwvnTKoU
umaywync tne dtadopac os dtapecsorapnon.

e Juvtovilel, oe ouvepyaoio pe Tov OSlapecoAafnt Kal T HEPN, TOV
TIPOYPOAUUOTIONO TwV ouvavtnoewv SlapecolaBnong (nuepopnvia, wpa
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http://www.diamesolavisi.gov.gr/sites/default/files/news/attachments/n.46402019_0.pdf
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Sie€aywyng), kaBwg Kat KOs AAANG MPOTIAPOOKEUACTIKIIC CUVAVTNONG LE T
uepn.

To EAKEXA mapéxel TIG mpoodpePOUEVEC UTNPECLEG TOU e oPacpd Kal TpooHAwaon
OTLG OPXEG TNG EMTILOTEVUTIKOTNTAG, TNG LOLWTIKAG AUTOVOULAG, TNG OUSETEPOTNTAG KAl
™G apepoAnyPiag, mou Olémouv to Beopod ¢ StapecoAdPnong. Emopévwe, dev
EUMAEKETAL OTO OUCLOOTIKO HEPOG TNG Sladikaoiag emiluong Stadopwyv, To omoio
OVNKEL OTNV ATOKAELOTIKN appodlotnta Kal euBuvn tou Stapecolafntr mou €xouv
oo KowoU emMAEEEL Ta PEPN, KOL O OTOLOC E€KTEAEL TO £pyo TOU ME QTOAUTH
aveaptnola KoL exepuBeLa.

Kata to 2019, to EAKEXA opydvwoe Kal OAOKANPWOE TIG UTTOSOWEC TOU, IPooEdepE
EWOIKO TPOYpaPUO  EMIUOpOWONG OE  XPNUOATOOLKOVOUIKA Bépata oe 70
Slarmoteupévoug Slapecolafntég, Uotepa amd avolytr TPOOoKANon ekdAAWONG
eVOLAPEPOVTOC KAl ETUKEVIPWOE TN 6pAcn TOU OTN OTOXEUUEVN TIpoBoAn kal Stadoaon
TWV UTINPECLWV TOUG, HE OTOXO TNV OVATITUEN TWV €PYACLWV TOU. JUMUETELXE, TOV
Oktwpplo tou 2019, ot epyaocieg Tou 2019 Athens NPL Investing and Servicing
Summit, Slopyavwvovtag ewdikrp ouvedpia pe Béua tn SlapecoAdpnong oe
XPNHUOTOOLKOVOULKEG SLadopEg.

210 EAKEXA, urteBuvoG yla TV opyavwon Kot Aettoupyia tou ivat o AteuBuvtrig tou
EAKEXA, evw To €pyo Tou uttootnpiletat amd Nopiko ZUpBoulo kat and Emotnioviko
JupBouUAlo, pue otoxo tn Stacdpaiion tng avefaptnoilag tou, aAAd Kot TNG OLOTNTAC
TWV TIAPEXOUEVWV UTINPECLWY, WOTE OUTEG VO OVTOTTOKPIVOVTOL OTIG CUYXPOVEC KOl
S1eBvwg KpatoUoeg avTIANPELS WC TTPOC TNV EVOANAKTLKN eTtiAucn Stadopwv.

1.4 Opyavoypappa

H opyavwtiky dourn tou EXM-EEEA, n Katdption, n eunelpia kot n e€eldikevon tou
TIPOCWTILKOU TOU, KABw¢ KoL N aptia pnxavoypadikr) UtooTipLen Twv £pyaclwy Tou,
KaBlotouv Tov dpopea oLaitepa AMOTEAECUATIKO OTO £PYO TOU.

MNapatiBetal to opyavoypappa tou EXM-EEEA Omw¢ LoYUEL
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OPTANOIPAMMA EXM - EEEA

XPHMATOOIKONOMIKOZ
MEZOAABHTHZ
BOe0dwpog KouTooupnag

ENMNIZTHMONIKO
2YMBOYAIO

NOMIKO TMHMA
AIKaTEpivn Mapackeun AIEYOYNTHX
Toehikn Ayahidou AouKag Znavog
(EXM) (EAKEXA)

TMHMA ESETAZHZ TMHMA AEITOYPIIKHZ
AIAGOPQON ZTHPI=HZ -TPAMMATEIA
Miovuoia Zeykivoyhou Baoihikn) Kmron

Aapiavog AvTuviou
TPAMMATEIA Eugpoouvn KAGdn
MAPAMONON

Mnvehonn Anpou

THAE®QNIKO KENTPO
Iewpyioc KwoTakonouhog
ZYMBOYAOI Eiprivn MeTpoutdn

AMNikn EheuBepiadou

BnBAegp Kovrafn
Mariva Zraparshonouhou
NikoAaoc Taoakog
Nioyévng ®pavrlig

1.5 Eupwnaikég Ko SLeOveic SpaotnplotnTe(

e O XpnUatoowKoVOuULKOG MecoAafntig Ap O£68wpog KoutocoUumag rtav
opAnTNg oto cuvedplo «Oxford Consumer ADR Conference: Delivering Fairness
and Justice for Consumers, Business and Markets», mou &e€nydn
oto Navermotipuio tng 0§Popdng (Wolfson College ) otig 18 & 19 Maiou 2019,
Uotepa amd mMPookAnon tou Stakekplpévou Kabnyntr tou Mavemiotnuiov tng
0¢bopdng Ap Christopher Hodges. Xto ouvédplo ocuppetelxav kopudaiot
oKASNUAIKOL KOl ETILOTALOVEG OTO TOUEX TOU SIKAIOU KATOVAAWTHA KOL €V YEVELTNG
eVAANOKTLKNA G emiluong Sltadopwv, and mavw amno 10 xwpeeg.

O k. Koutoouumag katd tnv ouAia Tou avadépdnke oe 6Ao 10 pAcUA TWV
EvaAlaktikwv MeBodwv EmtiAuong Aladopwy mou £xouv avamntuyxBel otnv EAAGda
Ta  TeAevtala  xpovia, kavovtog €8k avadopd  otov  EAANVIKO
Xpnuatoowovoukdé MecoAaBntry (Hellenic Financial Ombudsman), Ttov
TOAQLOTEPO KOl HOVO €£EELSIKEUUEVO O XPNUATOOLKOVOUIKA Bfpata dopéa
EvaAhaktiknc Emilvong Atadopwv otnv EAAGSA.

e O Xpnuatoowkovoplkog MecoAapntrg Ap @e6dwpog KoutooUunag cupETEXE
oTL¢ epyacieg tou 2™ NPL Summit 2019 nou S1e§fix0n otnv ABva otig 14 & 15
NogpuPBpiov 2019. ElSikOTEPA, NTOV TIPOOKEKANUEVOC OTO MAVEA TOV TitAO
«Nouiko MAaioclo», oto omolo cuppeteiyav akoun ol K. XapikAsla Amadayakn,
Fevikn Mpappatéag thg EMnvikng Evwonc Tpamelwy, o K. AvSpéac K. Mmaloupog,
Awnyopog (LLB Hons, MBA in Finance) & AteuBlvwv Etaipog tne “Mmalolpog
Awknyopkn) Etatpia» kat o k. Anunteng EpPaiwpevog, AleuBuvwy Etaipog tng
Awnyopkn¢ Etalpeiag Mmayag, Npappatidng & Juvétalpol (BGP) pe ouvtoviotn
Tov K. Ndvvn Moupyeha, Noutko Z0pBoulog tng EAAnviknG Evwong Tpamelwv.
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O k. Koutooupmag, katd tnv napéufacr) Tou, EMECAUAVE TN onpaocia tou Beopol
™G AlapecoAdBnong, mou ival o BeopoBeTNUEVOC O KOLVOTIKO KOl EYXWPLO
mAaiolo, wg epyadeio eEWAIKAOTIKAC eEMAUONG XPNUOTOOLKOVOLLKWY Sladopwvy,
Tovi{ovtag Ta MAsoveKTHOTA TNG dtadikaoia, onmweg n taxvtnta, n eueli€ia, to
XOAUNAOG KOOTOG, 1N EUMIOTEUTIKOTNTA, N €KTEAEOTOTNTO TNG OUpdwviag
SdlapeocoAdapnong, kabwg n umoPonBnon Twv pepwv amd avefaptnro,
e€eldlkeupévo Kal dlamioteupévo SlapecoAafntn.

O Xpnpatoolkovoplko¢ MeooAapntig Ap 0O06wpo¢ Koutoolumoag nrav
OMANTAC o100 290 MaveAAvio Zuvédplo EumopikoU Akaiou pe Ofpa
«Ynoxpewoelg Xpnuatonmiotwtikwv @Mopéwv» tou Iuvdéopou EAARVwv
EpmnopilkoAoywv nou SLe€nx0n otig Zéppeg ot 4, 5 & 6 OktwPpiov 2019 otig

Y€ppEG.

JTO OUVEDSPLO CUHUETELXOV OSLAKEKPLUEVOL aKASNUAIKOL KOl EMLOTAUOVEG OTO
TOUEQ TOU EUIMOPLKOU SLKALOU KAl TNG OLKOVOULKAG EMLOTAMNG.

Kata tnv eworiynon tou pe Bépa: «Emevdutika mpoiovra Baclopéva o a.opaAlon:
Obényia IDD, 2016/97, Nopog 4583/2018» (otnv Evotnta [ tou Juvebpiou
«AopaAloTIKEC Emiyelpnoelg», o K. KoutooUpmag mapouciacs Kal avEAUOE
S1e€0b1kd To Beopikd mMAaiolo Tou puBUIlEL cuVOAKA TNV UTnpeciat SLOVOUNAG
(avt)aopoALoTIKWY TIPOIOVIWY, OTO TAOIOLO TNG EVAPUOVIONG TNG EAANVLIKAG
aodalloTikn vopobeaiag mpoc tig Stataéelg tng Odnyiag 2016/97 OXETIKA HE TN
Slovoun Twv 0O0POALCTIKWY TPOIOVIWY, ONMwG LWYXVeL HeTd tnv Odnyla
2018/411/EE tou Eupwmaikol KowoBouAiou kat tou JupBouliou tng 14ng
Maptiou 2018.

(o) XPNHOTOOLKOVOHLKOG MeooAaBnTAg ntav T(POOKEKANEVOG WG
OMANTAG oto Zuvédplo Tpamelikol kat AodoaAiotikoU Awkaiou, To omnoio
Slopyavwoe n Eupwnaiki Evwon Néwv Nopwkwv EAAadog — ELSA Greece tnv
MNapaokeun 13 AekepPBpiou kot to 2aBpato 14 AskepBpiouv 2019 otnv ABnva, pe
v akadnuaiki emnonteio Tou Kabnynt Anudciou Owovoulkol Alkaiou tou
EKMA, k. X. lkoptoou.

O k. KoutooUpumag Katd tTnv optAia Tou, n omolia €ixe titho: «H Awavoun otnv
I6wwtik) AodpdaAiion kat ta Emevdutika Mpoidvta Boaoiopéva oe AoddaAion»,
EVNUEPWOE TOUC OUUUETEXOVTEG OXETLKA UE TN Alavoun otnv SlwTtikn Aadalion,
onwc Slapopdpwvetal pe to véo Beopikd mAaiolo (Solvency I, IDD, Nopog
4583/2018), kaBwc Kol To vVEo TepLBAAAov Alovoung Emevoutikwy Mpoioviwy
Baolopévwy oe AodaAion.

To Zuvédplo €Alafe xwpo oto Eumoptkd kat Biopnxovikd EmipeAntriplo ABnvwv
(EBEA) kat £xeL tn otnpEn tng EAAnvVIkAG Evwong Tpamelwv.

O XpnHATOOLKOVOULKOG MeoOAABNTIG CUVEXLOE TNV EVEPYN CUUETOXN TOU OF
OAeg TIG ouvedplaoelg kot otnv OAopEAeLD aAAd Kol TNV ZUVTOVLOTIKN Emitporn)
tou Owtuou FIN NET, pe mopepBAocel Kol TOPOUCLACELG Yyl BOuata
Xpnuatoowkovopkot Eyypappatiopot (Financial literacy, NMAnpwpwv (PSD2),
Xpewoewv Kaptwv KA.

O XpnUatoolkovouLtkog MecoAaBnTig CUVEXLOE TN OULLETOXH TOU OTLG EPYATieg
tou 61eBvol¢ Siktuou MeagoAafntwv INFO.
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Kedpalaio 2: Apactnplotnta katd to 2019

2.1 JuvoAwkn SpaoctnplotnTa

Katd to 2019 o E.X.M. 6£xBnke cuvoAika 4.645 mapadmnova (mpodopikd Kal ypamnta)
ard ouVAANOGOOUEVOUG LE TPATIELEG Kall ETTEVOUTIKEG €TALPLES, LELWMEVA KaTa 11,3%
o€ oxéon He 1o 2018. EWdikotepa, EAafe 3.672 mpodopika mapanova (tNAePwVIKES
KANOELG KOl ETUOKEYELG), LELWUEVA KaTA 12,2% o€ ox€on e To 2018 kat 973 ypartd
Tlparnova, LELwUEVa Katd 7,5% oe oxéon pe to 2018.

IxXApa 1
ZuvoAlka itapanova (mpodopikda Kat ypantd) nouv unoBAROnkav ava £1og

6000
5000
4000
3000
2000
1000

2018 2019

N tpodoplkad M ypartTtd

Kata tnv e€€tacn Twv npodopkwyv mMapaAmOvwY, TTOU £YLVE TO0O HECW TNAEDWVIKWV
KANOEWV 000 KAl HEOW ETMLOKEPEWV TwWV CUVOANACCOUEVWY oTa ypadeia Tou E.X.M.,
oulntnOnkav ta mpoPAnuata kot &66nkav oL avaykaieg Sleukplvioels. Itnv
TIAELOVOTNTA TOUG OL TTAPATIOVOUEVOL BEWwpnoav EMAPKELG TIG SLEUKPLVIOELG Kal Sgv
KatéBeoav ypamto nmopamnovo. MoAld emniong mpofAnpata emAuOnkav tThAedwvika
o€ ouvepyoaoia Ue T Yninpeaoieg MeAatwy Twv Tpanslwv.

Emti tou ouvoAou twv 4.645 apanovwy (podopLlkwy Kal yparmtwy) mou unodéxonke
0 E.X.M. 10 2019, 10 88,8% adopouce mapdnova SLwtwVv cUVOANACCOUEVWY, TO 7,7%
TIOPATIOVA OO ETIAYYEAUOTIEG KAl ULKPEG ETUXELPHOELC KoL To 3,5% mapamova ano
€MeVOUTEC CUVOANACCOUEVOUC.
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Ixfina 2

ZuvoAwka napamnova (ypantd kat tpodopika) ov unofAnOnkav to 2019 ava

" |Suwteg

Katnyopia cuvaAAaccopevou (% emni tou cuvoAou)

7.70% 3.50%

88.80%

® ErtayysApartiec & Emyepnosig

= EmevluUTEg

Q¢ pog ta €idn Twv mapandvwy (mpodopikd Kat yparmtd) mou urtoBAndnkav to 2019,
n €lKOva gival mapopola e auth tou 2018, SnAadn n mAslovotnta apopouoe SAavela
(39,2% eni tou ouvolou) kal akoAouBnoav Ta péoa TANPWUWV (19% emi tou
ouvoAou), oLkataBéoels (14,1% emitou cuvOAoU), oL AAAEC TpaTEIKEG EpYAOLES (6,7%
€Tl TOU GUVOAOU) KalL TEAOG Ta EMEVOUTIKA Tpoiovta (3% Ml Tou cuvoAou).

IxApna 3

Kuplotepa €idn napanovwv (mpodoptkd Kat ypamntd) nou untopAnOnkav to 2019

40.0%
35.0%
30.0%
25.0%
20.0%
15.0%
10.0%

5.0%

0.0%

(% emi tou cuvoAou)

39.2%
19.0%
14.1%
6.7%
3.0%
Advewa Méoa KataBéoeig AMAeg eMeVOUTIKA
MAnpwpwv panellkég  mpoidvia

EpPYAOiEg
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Qg mpoc TIC altieg mou dnutlovpynoav to cUVOAO Twv 4.645 mapandvwy (mpodopikd
Kall yparmta), mou urtoBAnOnkav otov E.X.M. to 2019, oL tévte KUPLOTEPEG aipopoloav
a) otnv mowotnta e€umnpétnong melateiag, omou umoPAnOnkav cuvoAlka 1.035
naparmnova (22,3% i tou cuvolou), B) Tig pubuioslg opehwv?, drou umoPARONKav
ouvoAlka 715 maparmnova (15,4% eni tou cuvoAou), y) oe Bépata mou oxetilovtay pe
XPEWoeLs e§66wv/mpounBelwv (395 mapamnova r 8,5% eni tou cuvoAou), §) o Bépata
audofitnong opellwv kat urmtoAoinou Aoyaplacpou (293 napanova i 6,3% eni tou
ouvoAou) kal €) og Bépata apdlopritnong cuvallaywyv (260 mapamnova f 5,6% et
TOU OUVOAOU). InUEWWVETOL, €miong, OtL to 2019 umoPAnBnkav 838 mapdamova
(mpodopika kat yparmtad), Ta onola Atav eKTog TNG appodlotntag tou E.X.M.

Ixfua 4
Kuplotepeg attieg mapanovwv (mpodoptkd Ko yporta)
mtou untoBAROnkav to 2019 (% emni Tou cuvoAou)

Audiofritnon cuvaliaywv - 5.6%
Apdiopritnon odehwv Kot urtoAoirou - 6.3%

Aoyaplacpiou

Xpéwon e£68wv/mpounbelv — 8.5%
PuBpiceig opehiv _ 15.40%
MNowdtnta efunnpétnong neAateiog _ 22.3%

0.0% 5.0% 10.0% 15.0% 20.0% 25.0%

2.2 Npodopika naparnova nov untoBAROnkav

Kata to £€tog¢ 2019 umoPAn6nkav otov E.X.M. 3.672 mpodoplkd mapamova
(tnAedwvikég KARoeLg Kal emokéPelg) Evavrl 4.184 to 2018, onuelwvovTaG HElwoN
12,2%. Eni tou cuvoAou Twv 3.672 mpodopLlKwV apanovwy tou urtodéxdnke o E.X.M.
0 2019, t0 88,7% adopoloe mapanova WwTtwv cuvallaccopevwy, 10 7,7%
Tiapamnova and enayyEARATIEG KL HLKPEG ETILXELPNOELG KOl TO 3,6% Tapdmova amno
€MEVOUTEC OUVOANALOCOUEVOUC.

10 E.X.M. 8¢ev g€etdlel mapdmova ntou adopolv pubuicels odpewv.
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Ixfina 5
Npodopika napamnova mouv untofAROnKav to 2019 ava Katnyopia
ouvaAAaocoOpEVoU (% i Tou cuVOAoU)

= |uwteg = EmayyeApoatiec & Emixelprioelg = Emevbutég

Q¢ mpog Ta KuploTEPA 16N TwV UTIOBECEWY, N LEYAAN TTAELOVOTNTA TWV TIPOPOPLKWY
napanovwy mou urtoBARBnkav to 2019 adopouvoe davela (41,6% eni tou cuvoAou),
KaL akoAouBnoav ta péca MAnpwuwy (18,1% emni tou cuvolou), ol katabéoelg (13,9%
€Tl TOU OUVOAOU), oL AAAeG Tpamellkeg epyaoieg (6,8% eml tou cuvoAou) Kal TEAOG Ta
eMevOUTIKA Ttpoiovta (3,6% Tl ToU CUVOAOU).

IxApna 6
Kuplotepa €idn npodopikwv mapanovwy nov unofAndnkav to 2019 ava npoiov
(% emi tou cuvoAou)

45.0%
40.0%
35.0%
30.0%
25.0% 18.1%
20.0% 13.9%
15.0% ' 6.8%
10.0%

0.0%

Adavela Méoa KataBéoelg AMAeg Enevdutika
NAnpwpwv tpanelikég [lpoidovia
epyaocisg
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Qg mpoc¢ TI¢ attieg mou dnuiovpynoav ta MPodopLKA TTapamova ou utoBARONKav
Katd to 2019, oL Mévie KuploTePeG adopoloav a) OTNV TOLOTNTA €EUTINPETNONG
nehateiag (823 f 22,4% eni tou ouvdlou), B) T puBpioslc opehwv? (642 | 17,5% el
TOU cuvOAou), y) og Bépata ou oxetilovtav pe xpewoelg e€08wv/mpoundelwy (282
napanova n 7,7% eni tou cuvohou), §) oe Bépata apdlofitnong odelhwv Kat
untoAoinou Aoyaplacpou (239 napdnova ) 6,5% emni tou cuvolou) kat €) oe BEpata
audofritnong cuvarhaywv (211 mapdmova 1 5,8% €t Tou GUVOAOU). ZNUELWVETAL,
TENOG, OTL To 2019 umoPANBnKav 604 TPpodPopPLKA TTAPATIOVA, TOL OTIOLO NTAV EKTOC TNG
oappodiotntag tou E.X.M.

IxApa 7
Kuplotepeg attieg npodoplkwv mapanovwv
mtou untoBAROnkav to 2019 (% emni Tou cuvoAou)

AudioBritnon cuvalhaywv 5.8%

Audiopron odehwv Kot utoAoimou
Aoyaplaopou

6.5%

7.7%

Xpéwon efodwv/mpoundelwv

PuBuioeigodethwv 17.5%

Molotnta eEumnpétnong nehateiag 22.4%

0.0% 5.0% 10.0% 15.0% 20.0% 25.0%

2.3 Mpamnta napanova nou unoBAnOnkav

Kata to €tog 2019 unoBAROnkav otov E.X.M. 973 ypamtd napanova évavtt 1.052 to
2018, onuewwvovtog peiwon 7,5%. Enil tou ouvolou twv 973 ypamtwy Mapanovwyv
mou umodexnke o EX.M. to 2019, 10 89,3% adopouvoce mapdmova SLWTWV
oUVOAANOOOOUEVWY, TO 7,7% TOpATova OO ETMAYYEAUOTIEG KOL HKPEG ETUXELPNOELG
Kalt 3% Taparnova amno enevoUTEG CUVAANACCOUEVOUG.

2 0 E.X.M. 8¢ev e€etdlel mapdamova tov adopolv pubuicels odpewv.
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Ixfina 8
Fpantd napanova nou untoBAROnkav to 2019 ava katnyopia cuvaAAAGGOHEVOU
(% eni tou cuvoAou)

71.7% 3.0%

89.3%

m [Suiwteg  m EmayyeApartieg & Emyepnoelg = Emevbutég

Q¢ mpog ta KUPLOTEPQ 16N TwWV UMOBECEWY, N HEYAAN TAELOVOTNTA TWV YPATITWV
TIapAOVwWY 1ou uTtoPANBnkav to 2019 adopouoe davela (30% emi tou cuvoAou), Kat
oakoAouBnoav Ta péoa MANPWUWV (22,5% eni tou cuvolou), oL kataBéoelg (14,7% et
TOU ouVOAou), GAAeg tpamellkég epyaoieg (6,1% emi tou ouvoAou) Kal TEAOG Ta

eMevOUTIKA Ttpoidvta (3% emi tou cuvolou).

Ixfina 9
Kupldtepa €idn ypantwv napanovwy nouv untofAnOnkav to 2019 ava npoiov
(% eni tov cuvoAou)

30.0%

30.0%
25.0%
20.0% 14.7%
15.0%
10.0% o 3.0%

5.0%

0.0%

Advela Méoa KataBéoelwg  AMeg emevlUTIKA
MAnpwpwv Tpanellké¢ Tpoiovia
epyaoisg
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Qg TPoG TIG attieg mou dnulovpynoav Ta yPATTTA TapAmova ou utoBARBNKav Katd
10 2019, oL MéVTe KUPLOTEPEC adopouoay a) TNV MOLOTNTA EEUMNPETNONG MEAATELOG
(212 i 21,8% eni tou ouvolou), B) oe Béuata mou oOXeT(OVIAV HE XPEWOELG
€€06wv/mpounBewwv (112 mapanova i 11,5% eni Tou cuvoAou), y) Tg pubuioelg
odpsAwVv3 (73 | 7,5% emi Tou cuvolou), §) oe Bépata audbloprtnong odslwv Kal
umoAoinou Aoyaplacpou (52 mapamnova r 5,3% €ni Tou cuvoAou) Kal €) og BEpata
audlofritnong ocuvalaywv (51 mapdmnova 1 5,2% €ni Tou GUVOAOU). ZNUELWVETAL,
TéAoG, OtL To 2019 umoBANBnKav 234 ypamtd mapAmova, T omola NTav €KTOG NG
oppodiotntag tou E.X.M.

Ixnua 10
KupLOTEpPEG ALTIEG YPANTWY NMAPATIOVWV
mtou untoBAROnkav to 2019 (% emni Tou cuvoAou)

Audiopitnon cuvaAiaywv 5.2%

Audiopitnon odehwyv Kot untodoinou
Aoyaplacpiou

5.3%

7.5%

PuBpioceic opehwv

Xpéwon e§68wv/npopndewwv 11.5%

Mowdtnta efunnpétnong nelateiog 21.8%

0.0% 5.0% 10.0% 15.0% 20.0% 25.0%

3 0 E.X.M. &gV e€eTdlel mapdmova mou adopolv pubuicelg opelwy.
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Kedalaio 3: Apaoctnplotnta ava Katnyopia cuvaAlacoopevou to 2019

3.1 Napdnova sLwtwv

Kata to 2019 o E.X.M. unodéxbnke amo SlwTteg oUVAANACOOUEVOUC UE TPATIELEG
ouVOAKA 4.125 mapdrmova (mpodopLkd Kol yparmtad), LELwUEVA KaTd 8,5% og oxéon
pe to 2019. Ewdwkotepa, €Aafe 3.256 mpodopikd maparmnova (tTnAePwVIKEG KANTELG KOl
ETUOKEPELG), HEwUEVa KaTd 10,3% o€ oxéon e To 2018 kal 869 ypamtd napdnova,
ehadpad pewwpéva kata 1,4% os oxéon e to 2018.

Ixnua 11
ZuvoALkA tapdmnova tov untofAROnkav anod Léwwteg to 2019

78.9%

= [pantad = Mpodopikd

ZUuvoAika mapamova ISlwTwv

Q¢ mpog ta Kuplotepa €idn twv 4.125 mapanovwy (ypamtd kat mpodoplkd) mou
umtoBANBNKav cUVOALKA amod ILWTEC Kata To 2019, n peyain mAslovotnta adopoloe
davela (39,9% eni tou cuvolou), kot akohovBnoav tTa péca MAnpwUwv (19,4% emi
TOU ouvOAou), oL kataBEoels (14,3% emi Tou CUVOAOU) KoL AAAEC TPATIE(LKEG EPYOOLES
(7,3% emi Tou cuvolou).



Ixnua 12
Kupldtepa €idn mapanovwy (mpodopika Kot yparnta)
niovu untoPBAROnkav ano Wuwteg to 2019 (% eni tou cuvoAou)

39.9%

40.0%
35.0%
30.0%
25.0%
20.0%
15.0%
10.0%

5.0%

0.0%

19.4%

14.3%
' g

Advela Méoa KataBéoeig AMAeg
MAnpwpwv TPAnEe{LKES
EPYQOLEG

Q¢ TMpo¢ TIC QlTiEC TOU SnuloUpynoav Ta CUVOALKA Toparmova (yparmtd Kol
npodopikd) mou umoPAROnkav amod WlwTteg Katd to 2019, oL MEVIE KUPLOTEPEG
adopovoav a) otnv moldtnta e€umnpétnong melateiag (869 n 21,1% eni tou
ouvélou), B) T pubuioelc obelwv? (651 1) 15,8% emi Tou cuvolou), y) oe Béuata
mou oxetilovtav pe xpewoelg £68wv/mpounBewwv (324 napdnova 1 7,9% eni tou
ouvolou), 8) oe Bépata apdlofritnong obelwy Katl umoAoinou Aoyaplacuou (284
napanova r 6,9% ent tou cuvohou) kat €) oe Bépata apdLofrtnong cuvallaywy
(218 mapamnova ) 5,3% emni Tou CUVOAOUL).

IxAua 13
Kuplotepeg attieg napanovwv (mpodoptkd Ko yporta)
mtou urtoBAROnkav and W8lwteg to 2019 (% eni Ttou cuvoAou)

Apdiopitnon cuvarlaywv 5.3%

ApdLoprinon odeldwv Kot untoAoinou
Aoyaproaopol

6.9%

Xpéwon e£68wv/mpopnBeLiv 7.9%

15.8%

PuBpiceig opeldwv

Nowdtnta e§unnpémong neloteiog 21.1%

0.0% 5.0% 10.0% 15.0% 20.0% 25.0%

4 0 E.X.M. 8¢gv e€eTdlel mapdrmova mou adopolv pubuicelg opelwy.
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Mpowopika napdamova ISLWTWV

Avadoplkd He Ta TPodoplKA Topamova Tou UToPARBnkav amd  LWTEG
ouvaAAaooopevoug to 2019, T000 0TI TNAEPWVIKEG KANOEL OO0 KO OTLG ETLOKEWELG
oculntnBnkav ta mpoPAnuata kot &66nkav oL avaykaleg SleukpVioElg. Itnv
TIAELOVOTNTA TOUG OL TIAPATIOVOUEVOL BEWpPNoaV EMOPKELC TIG SLEUKPLVIOELG Kal eV
KatéBeoav ypamto nopamnovo. MoAld emniong mpofAiuata emAUOnKkav TNAePwVIKA
o€ ouvepyaoia pe Ti§ Ynnpeoieg MeAatwy Twy Tpanelwv.

Q¢ mpog ta KupLotepa £idn twv 3.256 mpodoplkwv Tapamovwy ou UTtoBAROnkav
arnd Wwwteg katd to 2019, n peydAn mAelovotnta adopovoe Savela (42,6% emi tou
OouVOAOU), Kal akoAouBnoav ta péca TANpwUwv (18,3% emni tou cuvoAou), ol
kataBéoelg (14,1% eni Tou cuvolou) Kal AAAEG TpamellkéG epyaoieg (7,6% emi Tou

ouvolou).
Ixnua 14
Kuplotepa €i6n npodopkwv napanovwv
mtou urntoBAROnkav and Wiwteg to 2019 (% eni Ttou cuvoAou)
42.6%

45.0%
40.0%
35.0%
30.0% 18.3%
25.0% 14.1%
20.0%
15.0% 7.6%
-3

5.0%

0.0%

Advela Méoa KataBéoeig AMAeg
MAnpwpwv TPAnEe{LKES

EPYQOLEG

Q¢ mpog TG awtie¢ mou Snuiovpynoav ta 3.256 mpodoplkad TAPATIOVA TIOU
umtoBANBnkav amnod Wwteg to 2019, oL MEVTE KUPLOTEPEC a.dpopolcay o) OTNV MoLOTNTA
e€uninpétnong melateiag (685 | 21% emi tou ouvolou), B) TG pubuicelg obeAwv?
(588 11 18,1% emi tou cuvoAou), y) o Bépata apdloBrntnong odpelhwv Kat umtoAoinou
Aoyaplacpou (235 napamnova A 7,2% €mni tou cuvoAou), §) oe Bépata ou oxetiloviav
HE XPEWOELC e€06wV/mpounBewwv (226 mapdmnova ) 6,9% i tou cuvolou), Kal €) o€
Bfpata apdlofritnong cuvallaywv (175 mapamnova f 5,4% 1l Tou cUVOAOU).

5 0 E.X.M. &gV e€eTdlel mapdrmova mou adopolv pubuicelg opelwy.
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IxAua 15
Kuplatepeg attieg mpodopLlkwv napanovwv
niov urtoBAROnkav and Wwwteg to 2019 (% emni Tou cuvoAou)

Apdiofritnon cuvaAhaywv 5.4%

Xpéwon ef6dwv/npopnBeiwv 6.9%

Audiopitnon odeldwyv Ko unoAoinou
Aoyaplacpou

7.2%

18.1%

PuBpiceig odpelhwv

Mowdmta eunnpémong reAareiog 21.0%

0.0% 5.0% 10.0% 15.0% 20.0% 25.0%

lparta nmapanova (Stwtwv

Q¢ mpo¢ Ta Kuplotepa €idn Twv 869 ypamtwyv mapanovwy mou umoBAnOnkav amno
Ouwteg kata to 2019, n peydAn mAswovotnta adopovoe davela (29,8% emi Tou
OUVOAOU), Kal akoAouBnoav ta péca MAnpwuwv (23,6% enl Tou GuVOAou), oL
kataBéoelg (15% emi Tou ouvolou), kal AANeC Tpamellkég epyaoieg (6,6% emi Tou

ouvoAou).
Ixnna 16
Kuplotepa €i6n ypamtwy nopanovwv
niov urtoBAROnkav and Wwwteg to 2019 (% eni Tou cuvoAou)
29.8%
30.0% 23.6%
25.0%
15.0%

20.0%

15.0%

10.0% 6.6%
5.0% '
0.0%

Advela Méoa KataBéoeig AMAeg
MAnpwpwv TPAnEe{LKES

EPYQOLEG



Qg MpoC TIC alTieg mou dnuovupynoayv Ta 869 ypamtd mapdanova mou UroBARBnkav
amno Wwtegto 2019, oL MEVTE KUPLOTEPEC apopolaay o) TNV MOLOTNTA EEUNNPETNONG
nieAateiag (184 1) 21,2% eni tou cuvoAou), B) og BEpata mou oxXeTi{ovTay LUE XPEWOELG
e€66wv/mpounBewwv (98 mapamova i 11,3% eni tou cuvolou), y) TIC PUBUICELS
odpsAwv® (63 1 7,3% emi Tou cuvolou), §) oe Bépata audbloprtnong odslwv Kat
umtoAoinou Aoyaplacpou (49 mapamnova n 5,6% emni tou cuvolou) kal €) og Bépata
audofritnong cuvallaywv (43 mapanova i 5 % €ni tou cuvoAou).

Ixqua 17
Kuplotepeg attieg ypantwv nopanovwv
niovu unoPBANOnkav ano Wuwteg to 2019 (% eni tou cuvoAou)

Audiopitnon cuvaAiaywv 5.0%

Audiopitnon odehwyv Kot untodoinou
Aoyaplacpiou

I .m
-]
S

PuBuioceig odedwv 7.3%

11.3%

Xpéwon e§68wv/npopndewwv

21.2%

Mowdtnta efunnpétnong nelarteiog

0.0% 5.0% 10.0% 15.0% 20.0% 25.0%

Mapakdtw TopatiBevtal OPLOPEVEG  XOPOKTNPLOTIKEG UTIOBEOEL  BLWTWVY
ouvaAAaooopEVWY TTou anacyoAnoav tov E.X.M. katd to 2019.

Yrniodeon 1

H véa ypewotikn kdpta mov e£kddOnke amd v tpdmelo o€ avtikatdotoot, AGy®
MENG, ™G KAPTOG OV KOTELYE O TOPOTOVOVUEVOS, TOVL TOPELXE TN SLVATOTNTA
devépyelag avémagwv cvvariayov. O mapomovoduevog, Oewpdvtag OTL  TO
OUYKEKPIUEVO YOPAKTNPIOTIKO TNG KAPTOS EVEXEL KIvOLVOVS, autnOnke tnv £KOoom
GAMNG U avémapns KApTag kot {TNoE Tr GUVOPOUT TOL QOPEN. LOG OYETIKE. €O
amotéleopo TG TapéuPacng pag n tpdmrelo iIKavomoinoe to aitnud tov.

Ynodeon 2

O mopamovovpevog TPoéPn o€ TPOMPN OAIKN GTOTANP®U| TOV GTEYUCSTIKOD TOL
daveiov katd TN drdpKeln TEPLOO0V 6TAHEPOV EMTOKIOV KATAPAAAOVTOS TNV CLUPATIKA
npoPremopevn amolnpiowon. Znmoe tn pecoAdfnon tov opéa pog S0t 1 Tpdmelo

5 0 E.X.M. 8gv e€eTdlel mapdrmova mou adopolv pubuicelg opelwy.
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KaBVoTEPOVGE VO TOV EVIUEPDGEL GYETIKA LE TOV DITOAOYICUO TOL VWYOLG TNG €V AOY®
arolnuioong. H mapéupaon pog eixe og amotédeopa va tkavonombei to aitnud tov.

Yrnodeon 3

O mopamovovpevog elye AGPel TPOEYKEKPYEVO EMIGKELACTIKO OGVELD, TO OMOIO0
eEoPAOVVTAY, KATOMY GYETIKNG ££0VG100OTNONG TOV TTPOG TNV LANPEGIN TOV, HECH
TAPOKPATNONG TOL TOGOV TNG EKACTOTE 060oNG amd T pobodosio Tov kot amdO0oNG
tov otV Tpdmela. Metd T ANén ¢ didpketag Tov doveiov oyAndnke amd v tpdmela
OXETIKA pE vEoTAUEV AnEmpdbeoun opelh] GTOV JOVELNKO AOYOPLOGUO TOV, TNV
omoio augopntmoe kot {Noe ™ pecordpnon pog. H diepevvnon tov Béuatoc amd
TOV QOpEn LG ElYe MG OMOTEAEGIO TOV OVTIAOYIGHO TNG €V AOY® OQEMNG amd TNV
Tpanela.

Yrnodeon 4

Metd v ékdoon dratayng TAnpoung arnd v tpanelo, Adym AnEmpodecumv opelmv
NG TAPOTOVOVUEVNG OO GTEYOOTIKO OAQvelo, M Tpdmelo amodeyopevn oitnud g
mpoéPn oe pvOuon avtdv, emPopdvovtdg T pe TV ApoPn Tov SKNYOPOL TNG
tpamelag Kot To oyeTkd é€oda. H mapamovovpevn mpocépuye otov gopéa pag d10tL 1
tpamela, Evav xpovo apydtepa, TPoEPn ek VEOL OE YPEMON JIKAGTIKAOV ££00WV Y1l TNV
0w attioe otov Aoyopracpd g  H moapéufoocn pog eiye og amotéleoua tov
AVTIAOYIOUO TV €V AOY® ££00MV.

Yrnodeon 5

H napamovodpevn amevBovinke otov gopéa pog otav 1 tpanelo anéppiye aitnid e
AVTIAOYICHOD YPEDCEMV GTNV TIGTOTIKY TNG KAPTA TOL 0POPOVGAV GUVAAAAYEG TOV
dev elyav mpaypatoromBel and v dw. H mapépPacn pog elye og amotéleoua v
enaveéétaon tov Oépatog amd v opuddle vanpecic ™ Tpdmelog Kol TNV
KOVOTTOINGT TOL OUTAKOTOS TNG LE ETIGTPOPT] TOV GLVOAKOD OGOV TV YPEDCEMV
TAEOV TOV AVTIGTOLY OV TOK®V.

Ynédeon 6

O moapamovoduevog TPocEPLYE GToV Qopéa LG (NTOVING TNV EMGTPOPT) TOGOV
CUVOAAQYT|G IOV TPOYLOTOTOINGE WHE TNV TIOTOTIKN TOV KAPTO OE MAEKTPOVIKO
KATAoTNHa Yo TV ayopd mpoidvtog. O Adyog Ntav 0Tt ovdénote napérafe To Tpoidv
10Tl T0 NAEKTPOVIKO Katdotnua mavce t Asttovpyio tov. H tphmela mpoéPn oe
LEPIKT] ETLGTPOPT TOV YPE®OEVTOG TOGOV Kot KaBvoTepoHoe Vo avTiloyicel T0 GOVOAD
tov. H mapépfaot| pog eiye g amotéAespa TNV 1Kovomoino” Tov oTratog Tov.

Yrniodeon 7

Metd 10 06davato daveloAnmtn evumdOnkov daveiov, £kdOONKe VEO AGPAAGTIPLO
SUUPBOANILO KAAVYTNG KIVOUVOV TOV EVOTTOONKOV OKIVIITOV GTO OVOHO. GUYKATPOVOLOL
Kol ovvoeelhétn tov odaveiov. IIAnv Oumg AOy® mANUpEAOLS evnuépmong 1
ACPOAOTIKN eTanpeia OeV SEKOYE TO AGPAAIGTNPLO GLUPOANLO TOL EVLTTOONKOV TOL
elye ocuvayel 0 amoPldGOC dUVEIOANTING, TO OTOI0 OVOVEDVOVTAY ETNCIMOS LE YPEMON
TOV AGPUAGTP®V GTOV SUVELNKO AOYUPLAGUO.

Avtd €lye ®G amoTEAEGHO Ol KANPOVOUOL Vo TANPOVOLV €1G OMAOLV TO ETNOLO
ACOAAGTPO TOL EVOTOONKOL OKIVITOV.
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H xnpovopog tov davetoAnmn kot AmTng e ac@iaiong arnevfivinke otov EXM
o omofog outnOnke v artoroynuévn Béon g Tpdamelog yio to {RTNUO TG OTANG
ypéwong acpariotpwv. H Tpdnela 610 mAaiclo e££TA0MG TOL QUTAHUATOS TOL POPEN LLOG
EMECTPEYE GTOVG KANPOVOLOVG TOV SUVELOANTTI T ACPAAGTPO TOV OVTIGTOLYOVGOV
0TO 0CQAAGTPLO GLUPOANLO TOV amoPidcavTa.

Ynodeon 8

H moapomovovpuevn d1atnpovce AoYoplaoid VITEPUVIANYNG HE YPEMOTIKO VTOAOLTO,
0TOV 0moi0 ToT®VOVTAV 1 cvvtadn TG Kot glxe artnOel dkootikd cvuPifacpd twv
OPEILDV NG 6T0 TAic10 TV data&emv Tov N. 3869/2010,. to mAaicto ™G aitnong
VIay®YNG ot dtatdéelg Tov N. 3869/2010 ekdoOnKe mposmpivyy daTaryr] UNOEVIKOV
KATOPOADY EVOVTL TOV OPEIADV TNG,.

Ortav 1 mapoamovovpevn damiotwoe 6t Tpdnela dev g amédide 0OAOKANPO TO TOGO
™G ovvtaing g, ancvbuvinke otov EXM aitovpevn v eneTpoer] T0L GLVOAKOVD
10600 ov mapakpatnoe N Tpanela and T unviaieg motwoelg e ovvraing me.. O
EXM ot0 mhaiclo e&€taong g vndBeong authOnke v ortoloynuévn Béom g
Tpanelog eni tov avotépo (nmuatog kot  tpdnela evnuépmwoe tov EXM yia v
amOPAOT TNG VO IKOVOTIOWGEL TO aiTNLOL TG TOPOTOVOVLEVG.

Yriodeon 9

2NV TOPATOVOVUEVT] EKTAMEVTNKE KATAVOAMTIKO OAVELO KATA TN GUVOWYT TOV 0010V
ocvoppoviOnke drtoma 1 peiowon tov cvuPatikd TPoPAETOUEVOL EMITOKIOL, HE TNV
npovimdOeon 0t Ba petépepe ™ pisbodosia g oty Tpanelo. Katd tovg mpmdtovg
uves  TpdmeCa vToAdyle TOLg TOKOVS TOL dOVEIOD LE LELOUEVO EMTOKLO, TANV OUMOG
petd v mapodo emtd pnvov n Tpamela dpyloe va epoapudlelt to ovuPatikd
TPOPAETOUEVO EMTOKIO.

H artovoa véfarre otov EXM moapdmovo, aitodpUevn TV ETOVOQOPE TOV UEIMUEVOD

emtokiov pe Péom to omoio vroroyildTav KATH TOVG TPMOTOVS UNVEG O TOKOG TOL
daveiov. H Tpdanela amavidviog oe oxetikd aitnua tov EXM devkpivice 6t 1
ékntoon  ent tov ocvpPatikod emTOKIOL TOPEYETOL EPOGOV O  AOYOUPLOGLOC
egummpémong tov daveiov eivor Kot Aoyoplacpoc mictmong HieBodociog Tov
daveromn Ko eraveLafe v TpoBecn TG va EQOPUOCEL LEIOUEVO EMTOKIO EQOGOV
ouvTpéEEL N Tapamave TpoiTOHETT).

Yrniodeon 10

Aovelomng, AOy® E0QOUAUEVNG LETATTOGNS TOV KATOVOAMTIKOL TOV davEIoL omd Ta
ovotnuata g Tpanelog mTov Tov yopnynoe to davelo ota cvotuato g Tpanelog
nmov eEAYOPAGE TNV TPMTI, TOPOVCIACTNKE GOV VIEPNUEPOS UE OMOTEAEGUO TNV
EUGAVION TOL OTN MOTO  OUGUEVAOV GTOEI®MV OIKOVOUIKNG GULUTEPLPOPAS TNG
Tepeoiag A:E. . H Tpdnela mapd v avayvodpion Tov ceaApnatoc, kabvuotépnoe yio
HOKPD ¥POVIKO SlAoTno Vo TPoPel oTIC amantobpueveg evEPYELEG Yo TN 010pOBwon TG
GYETIKNG OVAPTNONG.

O daveromng amcvBivinke otov EXM ko katomt mapépPacng tou gopéa pog, n
vdOeom devbetnOnke.
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Yrnodeon 11
O mopamovoOUEVOC NTOV KATOYOC TIOTOMTIKNG Kaptag Tnv omoion m Tpdmelo oev
avaveémaoe Katd tn Anén g.

O «xdtoyog g kaptag vméPore 00O ouTAHOTE EMAVEKOOONG TNG, TO OTOiN
amoppipOnkav ond v Tpanela, Kabmg KaTd TNV ENAVEEETACT TG TIGTOANTTIKNG TOL
KOVOTNTAG JSOMIGTOONKE 1 EMPOATY KOTAGYEOTG €16 XEIPAG TNG.

21N CLVEYELD O TOPOTOVOVUEVOG TTPOCKOUGE otV Tpdmelo Gpom Tov €15 PApog Tov
KOTAGYETNPIOV, TANV OU®G 1 AmAvTNon Tov EAae NTaV Kot TOAL OpVNTIKY.

Koatémv avtov, anevbivinke otov EXM kou petd amd aitnuo tov @opéo pHog, M
tpanela wpoéPn omv emovetétaon Tov (NTNUOTOG KOl OTNV  EMOVEKOOCT TNG
TIGTOTIKNG KAPTOG .

Yrnodeon 12

[Mopamovovpevog emyeipnoe va katabéoet 70 evpd otov tponelikd Loyaplocud Tov
péom ATM. TomoBétnoe oty vITodoyn Tov PNyavHLaTog 6v0 yaptovouiouata (50 Kot
20 gvpo). Katd tn didpreia TG GLVOAAAYNG 1| KAPTO ETEGTPAPT GTOV TOPUTOVOVLEVO
Kot gpeaviotnike otnv 006vn tov ATM n €vdeiln «n cuvodiayn Oev €Yve omodeKTN».
Ta yaptovopicpata mapaxpatnOnKay amd 1o unydvnuo aArd to 1ocd Twv 70 evpd dev
ToTOONKE 610 Aoyaplacud Tov.

O mapamovodpevog véfare oy Tpdmelo aitnpo ETGTPOPNG TOV XPNUAT®V TOV
napokpotnONKay and 10 ATM kot KaTomy TapEAELONG IKOVOD XPOVIKOD SLOGTALOTOC
Katd 10 omoio ekkpepovoe 1 e€€taon tov angvBHvinke otov EXM, pe v pecordpnon
0V 010{oL 10 T0GH TV 70 EVP® MGTOOMNKE GTO AOYOUPLAGUO TOV TAPUTOVOVLEVOV.

Yrnodeon 13

O mopamovoOIEVOS ¥PEMONKE Y10 TV AVOVEDGT TNG TICTMOTIKNG TOV KAPTAG LLE TO TOGO
TV 6 evpd. Metd and TV ardPPIYN CUTNUOTOS TOL Y10 EMGTPOPT] TNG TOPATAVED
ypéwong and v Tpdamela, arthOnke ™ pecordfnon tov EXM. H tpdnelo katomy
emoveétaong tov otnprotog evnuépwoe tov EXM yia ) Ogtikn ékPaon g dtapopdc.

Yrniodeon 14

O mapamovoOUEVOG, KATOYXOG TIOTMTIKNG KAPTOS HE CNUAVTIKO TIGTOTIKO OPlo Kot
npocheTeC mMOPoyES, autnOnKe amd v tpanelo Katapyny v Oypaen e £TCL0G
ocuvvdpouns. H tpdmela apvinke, pe v artiodoyia 6Tl 1 GLYKEKPIUEVT KAPTOL OEV
voioTaTal YOPIG TN GLYKEKPLUEVT YPEDGOT.

Metd and v andvinon avty, 0 TOPATOVOOUEVOS (NTNOE TNV OVTIKATAGTACT TNG EV
AOY® KOpTOG HE GAAN YOUNAOTEPOL TGTOTIKOV Opilov, Ywpig mpdcobeteg TapoyEs Ko
dwpedv ovvopoun. H tpdmelo omépprye kot avt v TPOTAGT, TOL KOL TOV
OVTITPOTELVE VO SLOTNPTOEL TNV TOALYL KAPTO TANPDOVOVTOG TH GUVOPOUN.

O mapamovovpevog amevfivinke otov EXM ko, Katomy pecoldpnong tov gopéa
pag, n dtpopd tov pe v Tpdmelo dievbetnOnke.
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3.2 Napdmnova ENAYYEAHATLWV KOl ETILXELPHOEWV

Katd to 2019 o E.X.M. §€xOnke cuvoAikd 357 mapdrnova (mpodoplkd Kot ypamntd) anod
ETIAYYEAUQTIEG KAl ETULXELPNOELS TIOU CUVOAAAXONKAV UE TPATELEG, HELWMEVA KOTA
28,5% oe oxéon pe to 2018. Ewdkdtepa, €haBe 282 mpodoplkd mapdnova
(tnAedwvikég KANOELS Kal eMIOKEPELG), LElwEVA KaTd 23,6% oe oxéon e To 2018 kat
75 ypamntd napdanova, eAadpws LelwPEVa Katd 42,3% og oxéon pe to 2018.

Ixnua 18
ZuvoALKd tapdamnova ov unofAndnkav and
enayysApatieg & emyepnoeig to 2019

m [panta = MNpodopika

Q¢ mpo¢ ta KuploteEpa €6n Twv TaApAMOVWY (Ypamtd Kal Tpodoplkd) Tou
uToBANBONKAV CUVOALKA Ao EMAYYEALATIEG KAl ETILXELPNOELG KATA To 2019, n pHeydAn
mAelovotnta adopouce Savela (48,7% €mi tou cuvOAoU) Kol akoAouBnoav Ta péoa
MANpwHwv (23,5% emni tou cuvohou), ol katabéoelg (17,6% £mi Tou cuvoAou), Kal
AaAec Tpamellkég epyaoieg (1,7% eni tou cuvoAou).



Ixnua 19
Kupldtepa €idn mapanovwy (mpodopikd Kat ypantd) nov unoBAnOnkav ano
enayyeApatieg & emyepnoselg to 2019 (% emni tou cuvoAou)

48.7%
50.0%
40.0%
23.5%
30.0% 17.6%
20.0%
10.0% 1.7%
ANy
0.0%
Advela Méoa KataBéoeig AMAeg
MAnpwpwv TPAnEe{LKES

EPYQOLEG

Q¢ mpog TIG attieg mou dnulovupynoav ta 357 mapamnova nmou untoBARONKoV CUVOAIKA
Qo eMAyyEALATIEG KOl ETILXELPNOELG TO 2019, oL MEVTE KUPLOTEPECG aidpopoloay a) aTnv
nowotnta g§umnpétnong nehateiog (77  21,6% emnt tou cuvolou), B) Tig pubuicelg
odpeAwv’ (64 17,9% eni tou ocuvolou), y) oe Bpata audlopritnong cuvalhaywv (24
mapanova N 6,7% eni tou cuvolou), §) oe B€pata mou oxetilovtav Pe TNV Un mopoxn
amavtnong (8 mapamnova ) 2,2% emni Tou cuvoAou), kat €) og Bépata mou oxetilovrtat
HE TNV gvnuépwon Katd tn Slapkela tng cuuBaong (8 mapdmnova f 2,2% emni Tou
ouvoAou).

IxAua 20
Kupldtepeg attieg mapanovwy (mpodopikd Kat ypantd) nouv urnoBAnOnkav ano
enayyeApatieg kat enyelprioelg to 2019 (% eni tou cuvolou)

EvnUépwon Katd T SidpKeLa TG oUpBaong - 2.2%

Mn Tapoyr) amdavnong - 2.2%

Apdropritnon cuvodaywmv - 6.7%
PuBpiosig opehwv — 17.9%
Nowtnta efunnpétnong nehatsiog _ 21.6%

0.0% 5.0% 10.0% 15.0% 20.0% 25.0%

70 E.X.M. 8¢gv e€eTdlel mapdrmova ou adopolv pubuicelg opehwy.
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Mpowopika napdamova EMayyEAUATIWV KOl ETIYELPHOEWVY

Avadopika pe ta 282 nmpodoplkd mapanova mou umoBAROnkav anod enayyeALaTieg
Kal emyepnoelg to 2019, 1600 ot TNAEPWVIKEG KANOELG 000 Kal OTLG EMOKEPELG
oculntnBnkav ta mpoPAnuata kot &66nkav oL avaykaleg SleukpVioElg. Itnv
TIAELOVOTNTA TOUG OL TIAPATIOVOUEVOL BEWpPNoaV EMOPKELC TIG SLEUKPLVIOELG Kal eV
KatéBeoav ypamto nopamnovo. MoAld emniong mpofAiuata emAUOnKkav TNAePwVIKA
o€ ouvepyaoia pe Ti§ Ynnpeoieg MeAatwy Twy Tpanelwv.

Q¢ mpog ta Kuplotepa €L6n TwV Podoplkwy Tapanovwy mou urtoBARBnKkav amno
ETAYYEAUQTIEG KaL ETUXELPNOELG Katd to 2019, n peydAn mAswovotnta adopouos
davela (50% emi tou cuvoAou) kat akoAouBnoav ta péca TANpWHWVY (24,8% emi tou
ouvolou), ol kataBéoelg (17,7% emi tou ouvolou) Kal AAAEG TPATEKEG EPYOOLEG
(1,4% emi Tou cuvolou).

Ixnua 21
Kuplotepa €ién npodopikwv napanovwyv nouv unoBAROnKav ano enayysApoTie
& enxelpnoeig to 2019 (% eni tou cuvolou)

50.0%
50.0%
40.0%
24.8%
30.0% 17.7%
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Advela Méoa KataBéoeig AMAeg
MAnpwpwv TPAnEe{LKES

EPYQOLEG

Q¢ mpog TG attie¢ mou Onuovpynoav ta 282 mpPodoplkd TapATovVA TIOU
uroBANBNKav amod emayyeAPATIEG Kal eTXElPNoel To 2019, oL TEVTE KUPLOTEPES
adopovoav a) otnv molotnta e€untnpEtnong neAateiag (65} 23% £ni Tou cuvolou),
B) tc puBuioelc odpewv® (54 4 19,1% emi tou ouvdlou), y) oe Béupata TOU
oxetilovtav pe xpewoelg €£6dwv/mpounbewwv (47 mapamnova n 16,6% eni tou
ouvolou), §) oe Bépata mou oxetiloviav PE TNV Un tpnon cuupatikwyv opwv (14

8 0 E.X.M. &gV e€eTdlel mapdrmova mou adopolv pubuicelg opelwy.
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napamnova n 5% emni tou ouvolou), kal €) oe Bfpata mou oxetilovtol UE TNV
EVNUEPWON KOTA TN SLapkeLa tnG cuppaong (6 mapamnova f 2,1% emni Tou cuvoiou).

IxAua 22
Kuplotepeg attieg mpodopikwv napandvwyv nov untofAROnKav ano
enayyeApatieg Ko emyelpnoetg to 2019 (% eni tou cuvolou)

Evhpépwon Katd t Sidpketa g oipfacng - 2.1%
Mn Tipnon cupBatikwy épwv - 5.0%
Xpéwon e£68wv/mpopnBeliv — 16.6%
PuBpiosic obehv _ 19.1%
Mowétra efunnpétnong nelareiog _ 23.0%

0.0% 5.0% 10.0% 15.0% 20.0% 25.0%

lpanta napdamova EMAyyEAUATIWY KAL ETTXELPHOEWVY

Q¢ mpog Ta Kuplotepa €16n Twv 75 ypamtwyv MApamovwy mou UTtoBAnBnkav amnod
ETAYYEAUQTIEG KaL ETUXELPNOELG Katd Tto 2019, n peydAn mAswovotnta adopouaoe
davela (44% emi tou cuvoAou) kat akoAouBnoav ta péca TANpWHWVY (18,7% emt tou
ouvolou), ol kataBéoelg (17,3% emi tou cuvoAlou) Kal AAAEG TPATEUKEG EPYAOLEG
(2,7% emi tou cuvoAou).

Ixqua 23
Kupldtepa €idn ypantwv napanovwy tou unofAnOnkav ano enayyeApatieg &
enxXelpnoeLg to 2018 (% eni tov cuvoAou)

44.0%

45.0%
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0.0%

18.7% 17.3%

Advela Méoa KataBéoeig AMAeg
MAnpwpwv TPAnEe{LKES
EPYQOLEG

QG mPOo¢ TIC aLtieg mou dnulovpynoayv Ta 75 yparmta napanova mou unoBAnBnkav ano
ETAYYEALATIEG KOL ETUXELPNOELG TO 2019, oL MEVTE KUPLOTEPEG adopoucav a) otnv
nioldtnTa e§umnpetnong nehateiag (12 4 16% eni tou cuvolou), B) oe B€pata mou
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oxetilovtav pe xpewoelg e€0dwv/mpounBelwwv (emiong 12 mapamnova | 16% £mni tou
ouvélovu, y) Ti¢ pubpuiosig opehwv® (10 1) 13,3% emi tou cuvohou), §) og Bépata ou
oXeTilovtav Ye TNV un mopoxn andavinong (4 mapadmnova n 5,3% emnt tou cuvoAou) Kat
€) og Bépata audlopntnong cuvarlaywv (3 mapdamnova f 4% emni Tou cuvolou).

Ixnua 24
Kuplotepeg attieg ypantwyv napanévwv nov urntoBAROnkav ano
enayyeApatieg kat enyelpnoeLg to 2019 (% eni tou cuvoAou)

Apdropritnon cuvodaywmv - 4.0%
Mn napoxy andvinong — 5.3%
PuBpiceig opethirv — 13.3%
Xpéwon ££68wv/mpopunBeiv _ 16.0%
Nowtnta efunnpétnong nehatsiog _ 16.0%

0.0% 2.0% 4.0% 6.0% 8.0% 10.0% 12.0% 14.0% 16.0%

MapakAtw TapOTIBETAL XAPAKTNPLOTIK UTIOBEoN emayyeApatia-emnyeipnong mou
amnooyxoAnoe tov E.X.M. katd to 2019.

Ynédeon 1

Katd 1o ypdvo MENG T®V VOLPOTOMTIK®OV £YYPAP®Y EKTPOGAONNONG £TOpiag, Ol
EKTTPOCMOTOL TNG TPOGKOUICOV ETIKOIPOTOMUEVE TOL OTOPOITNTO OIKOLOAOYNTIKA,
wpokeévor va avavembel eykaipoc n  vouyomoinon. Ilapoia avtd, Ady®
KaBvotépnong oty £€KO0om NG VENG VOULLOTOiNonG, 0 &Ttapikdg AOYoploGuoc
KOTEGTY OVEVEPYOS Kol cuVAKOAOVOO Kot 1 €TOPIKT KAPTO LE TNV OToio 1 ETOpEia
emyelpnoe va ekteAEGEL GLVOALAYEG TNG., Ot ekmpdS®TOL TG eTapiog amevBvvOnKavy
OTO QPOPE0. HOG, HE TN OLVOPOUN TOL OToiov emomevoOnke 1 dSdKAGIo Kot
KovomomOnke 1o aitnua g Topiog.

Yrnodeon 2

O mapamovoHEVOG NTOV SIKALOVYOG ETOYYEALATIKOD AOYUPLOCUOD OYEMG, O OTO10G
elye xotaotel avevepyog. H tpdmela, petétpeye tov avotépw Aoyaplaoud e GAAOL
TOMOV EMAYYEALATIKO, O 0TTO10G YpemVOTAVY Le £E0d0 THPNONG.

Otav 0 mopamrovodUEVOS SOTIGTOGE TN LETOTPOT] TOV AOYOPLOGHOD TOV, KAOMG Kot
TG OYETIKEG YPEMOELS, amevduvinke otov EXM. Katdmv pecordfnong tov gopéa pag,
N dpopa dtevhetrOnke.

9 0 E.X.M. 8¢gv e€eTdlel mapdrmova mou adopolv pubuicelg opelwy.
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3.3 Napdamnova enNevéutwv

Katad 1o 2019 o E.X.M. 6€xBnke amod enevOuTéG CUVOAAOCGOOUEVOUG UE ETTEVOUTLKEG
etapieq ouvoAka 162 mapdmnova (mpodopLkd KoL ypamntd), LelwUEVa Katd 28,9% o€
oxéon e 1o 2018. O aplBudG Twv mapandvwy arnod enevOUTEG mapapével Kat to 2019,
OTWG KOL TO TIPONYOUHEVA €Tr, OXETIKA HLKPOC, QVIAVAKAWVTAG TO UTIOTOVLKO
evlladEpov yla Tn CUYKEKPLUEVN KaTnyopia cuvaAlaocoopévwy. Eldikotepa, o E.X.M.
€\aPe 133 mpodopikad mapdanova (TNAEPWVIKEG KANOELG KOl EMLOKEPELG), UELWHEVA
Kata 28,9% oe oxéon e 1o 2018 kat 29 yparntd mapdnova, Lelwpéva katd 29,3% o€
oxéon pe to 2018.

IxAua 25
ZuvoAwa napamnova nov untoBARONKav anod enevéutég to 2019

= [panta = MNpodopika

Ta kuplotepa (6N Twv 162 GUVOALKWY TTAPATIOVWV TTOU UTIOBANBRKAV Ao emevOUTEC
1o 2019, Atav petoxec (31,4% eni tou cuvoAou), apolBaia kedparaa (17,3% emi tou
ouvolou), opdhoya (3,7% €mi Tou cuvoAou), evw TOCOOTO 34% emi Tou cuvoAou
adopovoav AoLd eEMeVOUTIKA TpoidvTa.
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IxAna 26
Kupldtepa €idn mapanovwy (mpodopikd Kat ypantd) nov unoBAnOnkav ano
enevéuTtég 10 2019 (% £mi Tou cuvoAou)

34.0%
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Nowuna Metoyég ApolBaia Ouodloya
Enevlutika Kedbdalala
poiévta

Qg mpog TIG attieg mou dnulovupynoav Ta 162 cuvoAlkd Tapdnova Tou UTIoBARBnKav
a6 enevduTeéG To 2019, oL TECOEPELS KUPLOTEPEC adopoloav O) oTnv ToLoTnTa
efunnpétnong melateiag (89 1 54,9% eni tou cuvohou), B) Bépata audlopfritnong
ouvalaywv (21 napanova f 12,7% emni tou cuvolou), y) o Bépata nou oxetilovtav
HE XpewoeLg e€06wv/mpounBewwy (11 mapdmnova f 6,8% emni tou cuvohou) kat §) o€
Bépuata mou oxetilovtav He TNV evNUEPWON Katd Tn Sldpkela TnG oupPaocng (4

napanova n 2,5% eni tou cuvolou).

Ixnua 27
Kuplotepeg attieg napanovwv (mrpodoptkd Kot ypomntd) mnouv
untoBAROnkav ano enevéutég to 2019 (% eni tou cuvoAou)

Evnuépwon Katd ) Sidpkela g cUpBaong '2'5%
Xpéwon e§68wv/npopndewwv -5'8%

AudroBritnon ouvalhaydv -12.7%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0%
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Mpopopika napanova eNevoUTWYV

Ta kuplotepa €idn twv 133 mpodoplkwv Tapanovwy Tou UutofAnBnkav amo
enevouTég To 2019, NTav peToxEg (31,6% emt tou cuvolou), apoBaia kedpdahata (15%
€Ml TOu ouvolou), opoloya (3,8% emi tou cuvolou), evw TMooootd 36,1% emi Tou
ouvoAou adopouaoav Aoutd emeVOUTIKA TTtPoiovTa.

IxAua 28
Kupldtepa €idn npodoplkwv napanévwyv nouv
unoBANOnkav anod enevdutég to 2019 (% emi Tou cuvoAou)

36.1%

40.0%
35.0%
30.0%
25.0%
20.0%
15.0%
10.0%

5.0%

0.0%

31.6%

15.0%

3.8%
Nouna Metoyxég Apolfaia Ouodioya

Enevéutika Keddalaila
npoidvia

Q¢ mpog TIg attieg mou dnuoupynoav ta 133 mpodoplkd Tmapamova Tou
umoBAROnkav amo enevoutég to 2019, oL TECOEPELG KUPLOTEPEG adopoloay a) oTnv
nowotnta efunnpétnong melateiag (73 n 54,9% eni tou ouvolou), B) Bépata
audloBntnong cuvaliaywv (16 mapamnova r 12% eni tou cuvolou), y) og B€pata mou
oxetilovtav pe xpewoelg e€68wv/mpounBelwv (9 mapdrmnova ) 6,8% i Tou cuvolou)
Kal §) o B€pata mou oxeTilovtay UE TNV EVNUEPWON KOTA TN SLApKELX TNG cuUBAONG
(4 mapanova i 3% emni tou cuvoAou).

37



Ixnua 29
Kuplatepeg attieg mpodopikwv napanovwv
ntov urtoBAROnkav ano enevéutég to 2019 (% emni tou cuvoAou)

EvnUépwon Katd T SidpKeLa TG oUpBaong '3'0%

Xpéwon e§68wv/mpounBeLwv -6'8%

Apdropritnon cuvaAiaywv -12.0%
pNGpa— &

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0%

lparta napamova eTevOUTWVY

Ta KupLOTEPA €16N TWV 29 YypaTTWY TTAPATIOVWY TIOU UTIOBANBRAKOV amod emevOUTEC TO
2019, Ntav petoxeg (31% eni tou ouvolou), apolBaio kepdlawa (27,6% emni Tou
ouvolou), opoAoya (3,4% emi Tou cuvolou), evw TocooTto 24,1% emi Tou cuvoAou
adopouoav AoLd EMeVOUTIKA TTpoidvTa.

IxAua 30
Kuplotepa €idn ypantwv napanovwyv nov
urnoBANOnkav anod enevdutég to 2019 (% emi Tou cuvoAou)

31.0%
35.0% 27.6%
30.0% 24.1%
25.0%
20.0%
15.0%
10.0% 3.4%
0.0%
Metoyég ApolBaia Nowuna Ouodloya
Kedbdalala Enevlutika
npoiovta

QG mPOoG TIC aLtieg mou dnulovpynoay Ta 29 yportd mapanova mou urtoBAnBnkav ano
enevOUTEG To 2019, oL TpELg KupLoTEPES adopoloav a) otnv moLdTnTa eEUTNPETNONG
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nielateiag (16 N 55,2% emni tou cuvolou), B) B£pata apdplopitnong cuvallaywv (5
napamnova r 17,2% emni tou cuvolou) Kat y) o Bépata mou oxeTi{ovtayv e XPEWOELG
€€66wv/mpounBelwv (2 mapamnova ) 6,9% €ni Tou GuVOAoUL).

Ixnua 31
KupLOTEpPEG aLTIEG YpAMTWY NMAPATIOVWV
mov untoBAROnkav anod enevdutég to 2019 (% mi tou cuvoAou)

6.9%
Xpéwon e§68wv/npopndewwv -
17.2%
Audiopitnon cuvaAiaywv -
55.2%
Mowdtnta efunnpétnong nelarteiog

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0%

MapakATw TapatiBevtal XapaKTNPLOTIKEG UTTOBEDELG EMTEVOUTWY GUVAAAOCCOUEVWV
Tlou anaoyoAnoe tov E.X.M. katd 1o 2019.

Yrnodeon 1

O mapamnovoupevoc Slatnpel xaptoduAdkio aflwv eEwTteptkol Kal SLapapTUPETOL yLo TOV
TPOMO epdaviong tTwv Pepalwoswyv elompaing kat kataBoAng aflwv eEwTepKOU TIOU TOU
xopnynbnkav amo tnv Tpancla ywa ¢opoAoyilkr xpnon. Auteitalr tnv avaAuon Ttwv
ELOTIPATTOUEVWY TIOOWV O€ Pepiopata Kal emotpod£g kedolaiou.

H tpamela PLeTd TNV €VOTOON TOU TAPATIOVOULEVOU KL TN LeCOAABNON Tou ¢opEa pag Tou
SLOBLBALEL TIC OXETIKEG BEBALWOELG LLE TO SLOXWPLOWO O€ pepiopata Kot KataBoAég kepalaiou
Tou avalntoloEs O TTANPN LKOWVOTIOLNON TOU QLT UATOG TOU.

Yrniodeon 2

‘ExeL ouvaet péow tng tpamelag acdaAloTikd / emevOUTIKO TIPOYpapa KAt SlapapTtupeTal
yl Tt un oavtandkplon g tpamelag kal TNG ouvepyaldpevng aopaAloTIKAG va
LKovomoloouv altnua Heplkng e€ayopdc mou uméBade. IVpdwva pe SnAwor Tou
nipoBAEnetol amd To cuBOAaLo Kot Tov Tivaka e€oyopdg mou £xeL otn Stabecr) tou.

MeTd TN LeCOAGPBNON LG O TTAPATIOVOU LEVOG LLOG EVNLEPWVEL OTL £YLVE SEKTI N TPATACT) TOU
yla OUVOALKN €€ayopd TOU TTPOIOVTOG XWPLG Kapia emiBapuvor) Tou, avti TnG LEPLKNG eEQYOpPaAC
mou 6ev vlomolibnke. O Aoyaplacuog Tou TILOTWONKE HE TO OUVOAIKO Tood Tou eixe
KOTABAAEL KATA TN CULUETOXN TOU OTO TPOIOV Kol SNAWVEL LKOVOTIOLNEVOG.
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Kedpalaio 4: lewypadikn katavoun nopanovwy to 2019

Oocov adopd T yewypadilkr KATAVOUN TWV TAPATOVWY Ttou umoBARBnkav otov
EX.M. katd to 2019, to MeyaAUTepo TOOOOTO (62,98%) Mpoépxetal amo Ttnv
niepldEpelar ATTIKNC Kot akoAouBouv n mepldépeta Kevrpikric Makedoviog (10,86%)
Kol n meptpEpeta Autikng EANadac (4,12%).
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Kedpalaio 5: Atacuvoplakég untoBéosig to 2019

Eivat ot Stadopég mou AapPavel o E.X.M. oto mMAQiCLO GUUHETOXNG TOU oTo AiKTuo
E€wbikaotikwv Alacuvoplakwyv KatayyeAiwv otov Topéa Twv XpnUOoTOMIOTWTKWY
Ynnpeowv (FIN-NET). To FIN-NET ocuvééel ta €bvikd oynuata €EwdIKAOTIKAG
eniAvong dtadopwv tng Evpwnaikng Evwong (E.E.) kat tou Eupwmnaikol Owovouilkou
Xwpou (E.0.X.). O EX.M. epeuvd, wG apuodio¢ dopéag, ota mAaiola TG
apuHoSLOTNTAG Tou, maparnova Katoikwy tng E.E. kat tou E.O.X. mou MPoKUMTouV Katd
TG OUVOAAQYEG TOUG HE Ta PEAN Tou Beopou. MapdAAnAa, o E.X.M. yivetal amodEKTng
TIAPATIOVWY KOTOWKWY NUESATIAG TTOU QVAKUTITOUV KATA TG CUVOAAOYEG TOUG UE
XPNHUOTOTLOTWTIKA WpLpata tn¢ E.E. kat tou E.O.X. Itnv meplmtwon auth,
EVEPYWVTAC WG MANCLEOTEPOG OpENG, TTAPEXEL TTANPOPOPNON KO TIAPATIEUTTEL TOUG
evlladpepopévouc otov apuodlo dopéa, SnAadr oto avtiotolyo oxUa eEWSIKAOTIKNG
eniAvong Stadopwv TN aAlodarmnic.

To 2019 o E.X.M. umodéxBnke 58 ouvoAka Slacuvoplakég umobéoelg (45,8%
Alyotepecg o oxéon e to 2018), ek Twv omoiwv 33 mpodoplkég uTtoBEoeLS (56,9%) kat
25 ypantég untoBEoelg (43,1%).

Ixnua 32
Awacuvoplakég untoB£aeig mov unofAROnkav to 2019

43.1%
56.9% \

= Mpanta = MNpodopikd

Mapakatw mapatiBevtal XapaKTNPLOTIKEG UTIOOE0ELC SLacUVOPLAKOU XOPOAKTI PO TTOU
amnooyxoAnoe tov E.X.M. katd to 2019.
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Ynodeon 1

H mapamovodpevrn, kdrowog Avotpariag, tnpovoe pe tov odluyd Tng Kowo
katafetikd Aoyaproocud oe muedamn tpanelo. Katd tv mepiodo tov Bepvov
dwkommv g otnv EALGSa, emoképbnke kataotnua g TpAnelog TPOKEUEVOD VL
avolapel ypruato, Yopic OUMS AmoTEAEGIA, S1OTL O AOYOPLOOUOG TNG Ele KATOOTEL
adpavng. AmevBivinke otov opéa pag oyvpllopuevn 0TL, av Kot Elye TPOoKOUGEL OA
T0L OTKOLOAOYNTIKA Y10 TNV EMIKOLPOTOINCT TV GTOLEI®V TG Ko elxe €£0VG1000TNOEL
OYETIKA TpiTO TPOoWTO, Tapd TaTo N dadtkacio kabvotepovoe. H mopépupacn tov
Qopéa pog gliye mg amotéleoua vo emonevcdel n dadikacio Kot vo evepyomomBei o
AOYOPLOGHOG TNG

Ynodeon 2

Kdétowkoc 1o Hvopévov Bacileiov {ftnoe m ocvvdpoun tov @opéa pog AOY®
KaBvoTépnong g dadtkaciog pevstomoinong pepwinv apopaiov Kepaiaiov amd To
YOPTOPLAGKIO TTOL d1aTnPovoE o€ MOTOTIKO 1dpvua otnv EALGSa. To motoTikd
dpopa woyvpicOnke O0TL M TapamovoOuevT Ogv glye MPOCKOUIGEL TO GUHVOLO T®V
OTOLTOVUEVOY  SIKOOAOYNTIKOV  (dnudoto  £yypago NG OAAOSOMNG) Yoo TNV
emkaponoinomn Tov otoyeimv g, 1Wimg dedopévov 0Tl dTNPovce dV0 KOIKOVG
TEAATN UE SAUPOPETIKE emdVVL, AOY® TV 600 Yaumv e H mapéuPaocn tov popéa
Lo GUVETEVE MOTE VO, EgVPEDEl EVaALUKTIKT ADoT Kot va tkavortomn el to altnud tng
Yl PELGTOTOINGN TOV PEPLSI®V TOV apotPaiov Kepaiaiov.

Yrnodeon 3

Eyyuntng niotwong, katolkog Kumpou, pog yvwploe OTL n tpdmnela €V TOU OMAVTINOE OXETLKA
ME TN UETATPOT) OF METOXEC OMOAOYwv NG tpdmelag, Ta omola elye evexupldoesl Tpog
g€aoddhion TN ev AOyw mictwong. H pecoAdfnon Hag eixe wg amotéAeopa va apacxebolv
Ol AToPALTNTEG SLEUKPLVIOELG.

YrnioOeon 4

Xpéwon €€66wv UPoug €3 ava cuvallayr katoikou Auotpiag oe avaAnyelg and ATM
tparnelag otnv EAMGSa pe kapta mAnpwuwy ekdobeica amd avotplakn tpansla. Katd tnhv
g€étaon tng undBeong mpoékuPe OTL N ev AOyw XpEWoN NTAV VOULUN SLOTL loXue Katd To
eMipaxo Xpoviko Sldotnpa Twv avaAnPewV Kal TLG AVTIOTOLXEG EBVIKEG CUVOAAQYEG.

42



